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[OTOBbI HAGOP MHCTPYMEHTOB

ona ynanéHHoMm paborTbl

— OHJTaMH-CcepBuUC ON4 yrnpaBneHnsa 6M3HecoMm

HasoguT NnoPALOOK B Ae/1aX, NMoMOraeT pa6OTaTb BMeCTE, BbIlMOJIHATb 3aa4Y1 B CPOOK U
o6cny>+<|/| BaTb KaxXXOOro K/I1IMeHTa KakK CaMOlo NtOOUMMOTro.
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anqa pabotbl BCe KOMMNaHUU

HauyHéM c co3paHna bUtTpukc24

Bbl cMOXXeTe caMu co34aTh M HAacTpoOUTh BUTPpUKC24 6e3
MOMOLM CUCAAMUHOB U OpPYrnx cneumanumncTos. NpocTo
nepenguTe Ha camnT U 3apernctpupymnTteco. [lanee cnegyurte
NHCTPYKUMAM, N BCE nosnydmnTca!

& auth2.bitrix24.net
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Mcnonb3yiTe ana perncTpaumm CBoM akkayHT B COLICETU
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Butpukc24 — CRM Nel B Poccum

Peructpupyscb, Bbl NoaTBepxAaeTe, YTO NpUHMMaeTe [o/1b308aTe/bCKoe CorTialleHue,
aete Mopy4eHne u Cornacue Ha o6paboTKy NePCOHANbHbIX AaHHbIX.
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/ D 1 cornalwaioch Nony4artb DeKﬂaMHO*MHQODMaL\MOHHbIe MaTepuansl B COOTBETCTBUU
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| | 9 xouy nonyuats npurnaluerus Ha GecnnatHble BeGuHapb

Y MEHSA ECTb MPOMOKO[,
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Co3paéM egmMHoe NMPOCTPaHCTBO
.I ‘ anqa pabotbl BCe KOMMNaHUU EMTPMKC24®

Co3aaavM BUPTYaNbHYIO CTPYKTYPY KOMMaHUU

PyKOBOOCTBO, AemnapTaMeHTbl, OTAeSbl C PyKOBOAUTENSMU —
BCe 3TO CTOUT co34aTb Ha MePBOM 3Tamne. 3TO MOMOXKeT

BaM ObICTPO HAaXOOUTb HYXXHbIX COTPYAHWUKOB U MpaBUnbHO
pacrnpenenaTb NpaBa OocTyna.

& auth2.bitrix24.net

EVITpVIKC HT. NpoYe Q 2253 5 ';\ Haranes Mpuxuna ~

(=) PAGOTAID

Cnuckn

CoTpyaHUKA

CTPYKTypa KOMNaHnu

YHar 1 3B0HKM

& PYKTYPa KOMIMNaH *  TNPUINACATSL COTPYAHMKOB 4+ AOBABUTb NOAPASAENEHVE

Ipynnbl |

YT1o penatb

KaneHaaps

BuTpuke

Avick Oner Grpokarbiit
PYXOBORHToA GTRGNA KOHTPONR K.

HanounTte B TeBOM MeHo pa3fen
«CoTpyOHWKM» 1 MepenamnTe.
YacTb nofpasgeneHmm

y>Ke co3aHa — Bbl MOXKeTe

Mouta

CRM 56+ SR s 2 A
rr—

Komnawms |

Bpems v oTHeThl

Be6-cepBuch! | MapkeTuHr CepBuc

OTaen focTaBku

Caithl 5 1Opwi Bonoiums | Exatepuna Lilenenkosa J1§  Gepred Moxoes | Havanss Fpuxina 7
) e e & o s OTPenaKTMPOBaTb UX M 0OBaBUTb
pUnoXeHua COTPARM [ "“
CRM AR B &R Y LU HOBble. 3aTeM pacnpenenmTe
COoTpyOHMKOB MO oTgesiaM, HO
WT pup | MapkeTiHr 3anagHbiil MapKeTHHI | BAocraeka no ropogy | CexpeTHbii oTaen C H a L-‘| aﬂ a 'D‘O 6a B bTe |/| X B B a |_|_|
| | ﬁ Anexcannp BoGbips ‘ :MwLe:;‘Kr:pr?mi H Esreri Lenewkos mu:mﬁ Kpbixukos 5 l/l T p I/I KC24
‘ o wa £ 2R B

ey = ey — z N N

( [
Npopaxn Pexnama Euwe nogotaen

| }




1

Co3paéM eguHoe NpoCTPaHCTBO
onga pa6oTbl BCeil KoMMNaHuu

YT1o genatb

B neBoM MeHto HamauTe pasanen
«[MpurnacuTb COTPYOHMKOBY.
BbibepumTe yooOHbI cnocob

npurnaleHmna v oTnpaBbTe
konneram. Napa MUHYT — 1 BCA
KoMaHOa B cbope!

UToObl pacnpenenmTb
COTPYOHWVKOB MO OTAeNaM,
MPOCTO NepeTaLlMTe aBaTapPKM
B HY)XHble MecTa.

butpukc24©

NMpurnacuvMm coTpyaHUKOB

CobepuTe BClO KOMaHy B BUPTyalibHOM oduce. Onpenenmre
KTO KOMY MOAYMHAETCA U B KaKMUX oTaeNnax Haxoautca. Koraa
CTPYKTYpa KOMNaHUU nepep rnasamMmm — fierye noHMMaThb, KTO
3a UYTO OTBEYaeT U K KOMY obpallaTbca.

& myfirstcompany.bitrix24.ru

Mpurnacure konner

BbicTpan permcTpauyua Mpurnacure no sms MpurnacuTe no e-mail 3aperucTpupoBarth MpurnacuTe UHTerpaTopa

TenetoHsl
—
pobaputs
TekcT NpUrnalsHUs

Mpurnaliaio Bac 8 BUTRUKS
cobinke hitps://b24.to/ifxxx

MPUFNACHTL 3AKPbITb




[TlocTaBbTe BCeM
COTPYOHUMKaM
MOOUNbHOE
NPpUNoXXeHune




‘ MocTaBbTe BCEM COTPYAHMKaM
MO6UIbHOE MPUIoXKEeHNe

CkauunBaemM npUuloXxXeHue

He Ka>kgoMy COTpYAHWUKY O paboTbl HY)XEH KOMMbIOTEP.

HanpuMmep, KTo-To paboTaeT «B Mossax», Ha CKnage Uin Ha OocTaBKe.

C HUMU TaK)XKe BaXKHO nNoggep>XmBaTb CBA3b, O6Cy)+(,El,aTb pa6o'~me
BOMpocCbl N, KOHEYHO e, CTaBUTb N KOHTPOJTIMPOBATb 3ada4yun.
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CoBeT

NocTaBbTE MOOUMBHOE
MNPUIOXKEHME KaXKOoMYy COTRYOHMKY.
CTaBbTe 3agayu, NULLnTE B
HOBOCTHOW NeHTe, obLamTech

B YaTax M cCO3BaHWMBaMTECH MO
BMOEOCBA3M — BCE 3TO MO3BO/IUT HE
npepbiBaTh paboymnii MpoLecc gaxke
ecnv Noa pyKow HET KOMMbOTEPA.

YTto genatb

MobunbHaa Bepcua BUTpUKC24

— 3T0 BecnnaTHoe NPUIoXKeHMe,
paboTatollee c iPhone, iPad 1
Android-ycTpomcTBamMu. Bbl MOXKeTe
ero ckadatb B App store 1 Google
play. [lanee co3nanTte cBOM opucC
3a CYUTAHHbIE MUHYTbI, MPWIIacuTe
KOMNer n HadMHamTe paboTaTb.
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OpraHunsyem
KOpPMNOPaTUBHYIO
CoLCeTb
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‘ OpraHusyeM KoprnopaTUBHYO
couceTb KOMMNaHUU

OennmMmca HoOBOCTAMM

[ep>knte Konner B kypce cobbiTUi. NMy6nmnKymTe HOBOCTHU

MU MPUKa3bl, MPOCTO AeNIUTeCb CBOUMU MbICIAMU B
KOPMOopPaTUBHOM CoOLMaNbHOM CETU. DTO YMNPOCTUT 0bCyXKaeHue,
C3KOHOMMUT Balle BpeMdA U YCKOPUT NMPUHATUE peLLUeHUN.

@ auth2.bitrix24.net
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Mapus Hocay
PelbaT, ka Kyxie 5-10 ataxa
b GbICTPO HawiHAET
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YT1o penatb

Co3pgaBanTe NoCThl B pasgene
«HOBOCTW», KaK B MPUBbIYHOW
coumanbHom ceTun. lobasnamTe
doTorpadum, OOKYMEHTDI

VI BUOEOPONMKKM. Korga
coobuleHMe byneT rotToBo,
BblOepuTe nonydatenew:

BCIO KOMMaHWI0, OTAEebl UK
KOHKPETHbIX COTPYAHWKOB.
OnybnukymTe )



‘ OpraHusyeM KoprnopaTUBHYO
couceTb KOMMNaHUU
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NoBbilLaeM MOTUBALIUIO N BOBTEYEeHHOCTb

Bbloenamte coTpyaAHMKOB, KOTOPbIE Nyylle BCero oT/In4Ymnnmchb
B paboTte, n ny6nnyHo nobnarogapute nx. Jarke npocTon
NanK OT pyKOBOAUTENSA B KOpPMNopaTUBHOM colceTn byaeT

BOCNPUHUMATbCA C 601bLLON PaaoCTblo.

& myfirstcompany.bitrix24.ru

BAXHBIE COOBLUEHUA

MeTp UBaHoB
MocMmoTPpUTE BHUMATENEHO

MNetp UsaHos > Bcem coTpypHukam Ha cBON Pabouui CToN:
Cerognr, 17:46 HABEPHAKA Y BAC PAACM He
3a yenewHo NpoBeASHHYIo aKuMio! OfIVH CTVKEP CO CIMCK.
Doporue konnerw!

_, A npountana e
ABFYCT NPHHEC HAM HOBbIE PEKOPAbI W HOBbIE NoBeas! - U Boe 3T0 BRarofaps KAX[OMY W3 Bac (&

Venex akuyn u 8 Poccuy, 1 Ha rnoBansHOM PbiHKe HUKOFAA He MOXET 3aBUCETE OT OHOIO WK HECKONbKX moaei. 3ToT yenex

NpUXOAUT Gnaronaps:

- Halleil NpexkpacHoi komauae paspaboTkK, TeCTUPOBLUMKOB, NPOAAKTOB - BEAb Y HAC HACTO/LKO KPYThIE 1 MOLLHEIE NPOAYKTLI, 38
KOTOPLIMW BYKBANbHO BLICTPAMBAETCA OYepeab & asrycte!

- CAMOOTBEPXEHHbIM 1 OTBETCTBEHHbIM COTPYAHMKAM (hVHAHCOBOrO ABNapTaMeHTa - 3a 3T0 BPEMA UM NpuxoawTes obpaboTats B
nonTopa-aea pa3a Gonswe!

- 3aMevaTeNbHBIM M CTPECCOYCTOMMMUBLIM KOMNEram U3 TEXHWYECKON NOAAEPKKA U KOHCY/BTAHTAM - BC2 NPOCTO MONOALbI!

- 0baATeNbHbIM U KOMMYHUKaGeNbHLIM reposiM U3 OTAeNa NPOAAX M NapTHEPCKOro OTAENa - Beex oGHUMalo U niobniol

- YyAECHLIM W KpeaTvBHbIM MapkeTonoram - pebata, Gnarofaps Bam oyepeqb 3a 3aKazamy HaulHaeT BLICTPaNBaTLCA B HOYL ¢ 31 viona
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3 ‘ OpraHunsyeM KOpnopaTUBHYIO

coLiceTb KomnaHMM butpukc24©

MpoBoauTe BUPTYalbHble COpPeBHOBaAHMS, YTOObI CMNOTUTb
Bally KOMaHAy. 9TO MOryT 6blTb COPeBHOBaHUSA Ha abCoMOTHO

nobyto TeMy, CBA3aHHble KaK C BM3HECOM, TaK U C Opyrmmum
HedopMaribHbIMU BeLLAMW.

MartHvua, 17 Mas 2019
@ EkatepuHa Kana4esckan

YTo ¥, Anbda-KoTukK! &a'}

MoHegeneHuK, 17 MioHs 2019 Mo3apaenso ¢ nepesiMu mecTamul Xopowan pabota) Jdep3aem

nansel
Napsa Cumonakoea
lAToroBoe mecTo y HAC BTpoe, 3TO OTNWYHLIA PE3ynbLTaT, Mbl 3Ta HeflenAa YMcTaqd — BCe 1~
MonoAubl ==
Cpena, 8 Mas 2019
apba Cmonakosa
e Hap Q WMpuHa Kapmadoea
Hsat | [ r— |
i " L1 | S {15 al Fll gl L e [ B T oo

F— 4ozl ] 4 o Jf ] — EE lNosapaenato Teba ApTem XKaHpos =
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:_ Fl [} 1 F: | 1 2 2 F] i 1 Fra Fl

CkayaTh COXpaHUTb Ha [IMCK MsaTHuug, 19 Anpeng 2019

EkarepuHa Kanavyesckan
Napba CwonAKkoea 6 n .
r Ankda-KoTuky, Mel Bonslive monoguel! Mo3aapaenaw ¢ TpeThed
KOHJ'EGI'I."I? ¥ Hac no UToram Hejenu nepece MeCTO, BCEM OrpoOMHOE Heug;eﬁl ! At P P

cnacubo 3a BKNaA, BMECTe Mbl CMOKEM BCE = Tax aepkars!



‘ OpraHusyeM KoprnopaTUBHYO
couceTb KOMMNaHUU

YT1o genatb

Ha>kmMunTe Ha Bawy paMuamio 1
MMA B MPAaBOM BEPXHEM YIY,
3aTeM nepengunTe B pasnen
«Mog CcTpaHMLUa» 1 BHecuUTe
MHPOPMaL IO, KOTOPOW Bbl
XOTUTE MOLENTUTBCA C KOJIJTEraMu.

butpukc24©

3anonHaeM npodunb

Mpun Nnepexone Ha yaaneHHy paboTy nponagaeT IMYHbIA KOHTAaKT,
N COTPYOHWUKAM CTOXXHO 3HAaKOMUTbCSA. [NpeanoXXmnte MM 3anoSTIHUTb
NMNYHBIN NPOdUb B BUTPUKC24. DTO NMOMOXKET BalLMM KoSlleram
MokKa3aTb cebs, CBOM MHTEPECHI M HANTU €OUHOMbILUNEHHUMKOB.

& auth2 bitrix24.net
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OpraHM3yeM KopnopaTmnBHYIO

couceTb KOMnaHum

YT0o6bl COTPYAHUKM Ny4ylle MOHUManu, KTo paboTtaeT B
KOMMaHUU, NpeasioxXmnte nM onybnmkoBaTtb NMOCT o cebe. 3TO
MOMOraeT flydlle YyBCTBOBATb KOMJEr, 60oMblUe yBa)aTb U 6bITb
C HAMU B KOHTAKTE.

€

KOnua Mapke > ExkatepuHa MaTpocoBa, AHHa Ctapoxunosa, AHacTtacus Kosanb 1 elle 4 nonyyatens
25 Hosbps 17:11

Bcem npuseT!

51 yBepeHa, YTO B 3TON rpynne eLLé o4eHb MHOrO JI0eN, KOTopble XoTenu 6bl pacckasaTb 0 cebe, HO CTECHSATCH
2 MoaTomy paBaiiTe NPOOOIXKUM 3HAKOMUTLCS, YTOBbI, BITAHYB BYMaXKKy ¢ HE3HAKOMbIM UMEHeM B TaltHOM
CaHTe, He gymaTb “A KTO 2T07)”, ga 1 NpoCcTo YTOOLI Nydlle Y3HaTk, C KeM paboTaellb.

WTak, MmeHs 30ByT HOns - xoTa MHe 6onblue Hpasutesa Honburk, Konawuk unv Koneka. B KanvHnHrpage s ctana
FOnénbiwem”_A. A poamnack 1 NOYTK BCHO CBOK XKU3Hb Npoxuna B benapycu, B Hebonbliuom ropose Bonkosbick
Ha toro-3anage cTpaHbl (BOT 34€eCh).

Mo cnosam poguTeneii, A 6bina 04YeHb CNOKOMHbBIM pebEHKOM, KOTOphI 63 Npobnem 3ackinan co CBETOM, Mof,
3BYK Tenesn3opa WK1 pasroBopbl U HAKOro He 6yamn no Hovam. B oTnnume oT Moell Mnapuleit cecTpbl, KOTOPYHO
nana Yyacamu ykadvsan, nogbpacbisasi 4o NOTOSKA, YTOBbl OHa ycrokounachk >_<.

butpukc24©



BBegem
npaBua
oOLeHMa B YaTax
N BUOEO3BOHKaX




BBeagéM npaBuna o6LLUEHUA B
yaTax U BUOEO3BOHKaxX

4 |

Kak obwaTbca B YaTax

butpnkc24©

Ha yoanéHke KonmyecTBO 4YaToB CU/IbHO BO3pacTaeT. 9To yAO6HbIN
MHCTPYMEHT, HO MOCTOAHHbIN MOTOK COOBLLUEHUM OTBNEKAET HE

MeHblLUe, YeM 6oNTOBHA coceaen no odpucy. NMosToMy BaXKHO BBECTU

HeCKOJ1bKO MpPOCTbIX NMpaBwsl.

YTto genatb

MNepeBenunTe obCy»KaeHWa paboymnx
BOMPOCOB B bUTpMKC24.
3anpeTuTe 4Na 3TOro MCMNoNb30BaTb
MOCTOPOHHME MeCcCeHaKepbl. DTO

® ® O cp.bitrix.ru 24 sites.bitrix24.ru X y6e pe)_KeT Bac OT |—|y*|'a HUWLbI, KOrga
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‘© P eMy KaK pas TONLKO afanTMpOBaTh CBOIA e MaTepuan noy TpY HanpasneHus royNMnoBo M uaT Ecauv ske Bbl
HHa Oppara .
. &3 & ks AR Yot obCy»KaaeTe CNOXHbIM BOMPOC UMK
. Caetnana Beperynuma A ellie HaM CETO[HA HyXHO MAKCMMAJILHO 38BECTI HA COrNAcOBAHME BIUBHEC NPOLLECCHI MO BCEM o
o ﬁﬂ & Mens FOpa nonpocun cenats Ama | UHTEpHET-cMu rnepe |_|u|/| CKa MNMpoCTO 3aTAlrMBaeTCH
Meprapwa fsonasa coenanTte BMOeO3BOHOK.
fo} & cnacu6o! Moctasb |
Wnpavpa Xy6anasaposa Mapraputa JleoHoBa MOXelUb AaTb MHE HECKONBKO CMU JTioOble peleHnd TyT Xe
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e enaros enepanEHbX rnpeBpallanTe B 3ada4n. Ona ato
1] & Hy, OHW CTyUSI, HABEPHSKA ECTb ... BblesinMTe HYy>XHOE COO6LL|,eH|/|e B 4aTe
AnvHa ApXUTIOK HTOGb! 51 C HUMU KOMMYHUKaLyio Bena N HaXXMUNTe «CO30aTb 3ada4y». 2TO He
https://www.instagram.com/p/B-tlz4...
0acCT BaM 3a0bITb O BayKHOM.
. AnToH CTenueHko Aa, cnacm6o, MUHYT Yepes 15 Boiwnio
0 Cnacub6o) 6ynem pabotaTb ganblue! .
O Sm s e I - ... IR e o
e ey eiae cRenaen AnA)_11:28 yaTax, 9TO MOXKET Mapasn3oBaTb
@ g‘:gz::i;’g;;j:,fm"e" paboTy oTaena. a9 3Toro MoXeTe
Cepreit Hesepos OaxXe BBeCTW CNCTEMY LlJTpaCbOB.
© Mnumartoea Nna cambix O6L|_Ll/|Teﬂ bHbIX cO30amTe
B @ He Gecnokouts - [
_ oTAaesibHble OTKPbITble KaHaslbl.



BeBepném npasuna obweHua B
4 ‘ yaTax U BUOEO3BOHKaX BMTPMKC24 C

Kak o6LwaTbcya No BUOEOCBA3U

Bnoeo3BOHKU — 3TO U 3pUTESIbHbIM KOHTAKT C KOMINeraMm, 1 CoXxpaHeHme
KONNEeKTUBA, N egUHCTBEHHAA BO3MOXXHOCTb 6bICTPO NPUHUMATb
peLleHna B TEKYLLMX YCNTOBUSAX. Be3 yXKMBoro obueHna KoMMaHus

nepecTaéTt YyBCTBOBaTb ceba egUHOM KOMaHa0OM, a oTAeNIbHble
COTPYAHUKU YYBCTBYIOT OOUHOYECTBO U TepPAaoT MOTUBALMIO.

[ ® @ cp.bitrix.ru 24 sites.bitrix24.ru
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BBeagéM npaBuna o6LLUEHUA B
yaTax U BUOEO3BOHKaxX

butpukc24©

3BOHKMW OAUH-Ha-0OWH, FpynnoBble BUOEOKOHPEPEHLUUMN,
aganTUMBHOE KayecTBO BUAEO — BCE 3TO eCTb B «BUTPUKC24»
pa)ke B 6ecnnatHoM Tapude. OnnTeNnbHOCTb 3BOHKOB HUKaK

He orpaHm4yeHa.

YTto penatb

Hukorga He 3BOHUTE KoAMeram
6e3 npenynpexgeHna. 3apaHee
OOroBoOpUTECH O BMOEO3BOHKE,
a nydlle — nocTaBbTe BCTpeuy B
KaneHnape bBUTpnkc24.

MNepen coO3BOHOM BblbepuTe

NoaAxXoOALLIMM GOH M MPUMOOEHbTECD.

OTO MOMOXKET BaM MoaaepPXKm1BaThb
pabouyto aTmMmochepy.

Ob693aTe/bHO BbibepuTe
ModepaTopa CO3BOHAa, KOTOPbIM
OyneT perynmpoBaTb BCe BOMPOCHI.

CoBet

Bbicka3bliBamTech No odepenn. Korga
HECKObKO YenoBeK HadyMHatoT
rOBOPUTb OQHOBPEMEHHO,
BMOEO0CBA3b OapaxnT U CTaHOBUTCA
HEBO3MOYXHO MOHATL APYr Apyra.

1 He 3abbliBaviTe BbIkAtOYATb
MUKPO®MOH, CTN 3aKOHY NN
roBOPUTL. MIHaue Bbl MOXkeTe
nomMellaTb cobeceHMKam
MOCTOPOHHUMM 3BYKaMUK UM CTYKOM
KHOMOK KNaBwmaTypbl.

Co3BaHMBaMTECHh C KOoM/1eraMmm
nodalue!



[TpoBOOUM
perynsdapHbie
NJAaHEPKUN U
coBeLllaHus




B e coveumns Butpukc240
BBoaAUM eXXeAHeBHble MlaHePKAN

Kaxabl OeHb NpoBoaUTe coBelLlaHMa € Konneramm rno
BMOEOCBA3UN. DTO MOMOXXET BaM OCTaBaTbCH B Kypce CObbITUN, U
Bcerga NoHMMaTb, KTo YeM 3aHuMaeTcs. [la n BooblLue, BUOETb
Kofiner KaXabl peHb — 6ecLeHHO.

MpennoXXuTte KaXkgoMy COTPYAHUKY KOPOTKO pacckasaTb O

TOM, UTO OH cAefian 3a BUYepaLlUHUM OeHb, U KaKne 3agaym
ﬁ MSIaHUPYET BbIMONMHUTb cerogHsa. Ka)kabl Y4aCTHUK CMOXKET
MPOKOMMEHTMPOBATb PaboTy KoJsiJiern, BO3MOXXHO, YEM-TO
MOMOXET UMW NOOCKAXKET.

Ob64a3aTeNbHO BeauTe pe3toMe BCTPeUU, U NyOBNnKynTe ero
rnocrie obcy)kaeHud. 9To He OacCT y4acTHUKaM 3abbITb O
OoroBopeHHocTax. Ha cnenytouweM cobpaHmm nporanTech
MO CMUCKY 33434 U BbIICHUTE, Ha KAKOM OHMU CTaTyCce U KaKue
Npo6/1eMbl BO3HUKIIN.




5 ‘ MpoBoouM perynapHbie
nJaHepKU U coBellaHud

YTo penaTtb

MepenaunTe B pasgen «KaneHoapb» B
NIEBOM MEHIO M 3aTeM HaykKMUTE KHOMKY
«[106aBUTb». OTKPOETCH KapTouka
BCTPEYM, KOTOPYHO HYXKHO 3amnOHUTb.

[obaBbTe Y4aCTHMKOB BCTPEYM.
MNaHMPOBLLMK MOMOYET BbICTPO
HaMTK yaobHoe aNg Bcex Bpema.

YT0Obl COObITME CO3aBaNoCh KaXKabli
OEeHb, YKaXK1Te MoBTOPAEMOCTb
COBBITUA W HY)KHOE BpeMd. Ha BCAKMM
Cny4Yar noctaBbTe HanoMmMHaHMe 3a
4yac M NaTHaOLATb MUHYT — Tenepb o
BCTpeYe TOYHO HMKTO He 3abyaeT.

butpnkc24©

3aBOAUM BCTpeUYM B KaneHpape

BcTpeun — 3TO XOpOoLLUO, OAHAKO, €ClIM OTHOCUTBLCA K HUM Beccu-
CTEMHO, OHU MOTYT «y6UTb» BeCcb pabouuni aeHb. [I03TOMy oUeHb
BaYKHO BECTU pacrnucaHme, U PUKCUPOBATb KaXKayto pabouyto
BCTpeuvy B KaneHgape.

& cp.bitrix.ru & ] (a)
Hosoe cobbiTne
‘0
ExxegHeBHaA nnaHepka 310 saxHoe cobbve >
@
Q
Bpems 13.04.2020 [ 14:00 v 13.04.2020 [0 15:00 v Bece perb
A0080R ARG 0
,
MoBTOpAEMOCTE Ha nostopeTo o @
(G]
*
Mecro npoeepeHus MecTo npoBeaeHus v 0
YYACTHUKW DAmuTpuii OUnaTkuH MaprapuTa Jl Anna Y ewe @a
©
5]
mﬂmmpm DunatkiH 0
e Anna Hasapenkosa =
ﬁ Maprapura Neotosa @6
0 Tb O NOATBEY 1H/OTKA3E YHACTHVKOB @
COXPAHWUTL(CMD+ENTER) OTMEHWTH G



MpoBoauMm perynsipHbie
B e coveumns butpukc24©

CneouTe 3a TeM, UTO6bI KOMMern, KoTopble CTaBAT BaM BCTPeYM,
MUcanum BHATHble Ha3BaHUA U Bcerga no6aBnanm KopoTkoe
ornmcaHue, o YeM Bbl ByageTe roBOPUTb.

YTo6bl BCTPEUM HE LN CMIOLLHbBIM MNOTOKOM, AenamTe
nepepbiB MeXxay HUMU XoTa 6bl Ha 15 MUHYT.

CoBeT

He 3abynbre 0ob6aBuTh B
pacnurcaHue BpemMa ana obena,
MHaye ero ob6a3atenibHo 3ammeT
KTO-TO M3 COTRYOHVKOB.




CoxpaHaeMm

N UCNOJIb3yeEM
3HaHUA
KOMMNaHUU




( ‘ CoxpaHaeM un mncrnonbsyeMm

3HaHMN4a KOMMNaHnm 5”TPMKC24®

Co3naémM 6a3y 3HaHUM

UTo penaTb, ecnuv AaHHble perynapHoO TepAaTCs N ncyesatoT
BMecCTe C ywenwmmm cotpygHnkamMm? U Kkak obydaTb HOBbIX
COTPYOHMKOB, €C/fi BCA KOMIMaHMA nepeLusa Ha yoaneHky?
CoxpaHuTe HY)XHYI0 MHPopMauuno BHYTpU BUTpUKC24 — cosgaunTe
KpacuByto U yaobHyto «basy 3HaHUM» U MOCTOAHHO €€ MononHanTe.

= & cp.bitrix.ru & th a9
BA3bl 3HAHWIA BA3A 3HAHUI (2]
E E CoBeT
@
| GoBtE HOW CAN WE HELP YOU? ; V
gotyp [o6aBnsaiTe MHCTPYKLIMU,
roniReaE e — 6, pernamMeHTbl 1 gpyrme obydatouime
‘ (6] MaTepwanbl, 4ToObl MX ObIN10
@ MPOCTO HaxoOWTb M MPUMEHATD.
@ YTto genatb
. ’
Categoﬂes © Mepengute U3 MaBHOMO MEHIO B
New posts & pasnen «basa 3HaHUM». BoibepuTe
™ CTpaHuLa kaTeropum 2 0) HO,D,XO,D,(/—-‘ |_|_|,l/]|;| LLIa6J'|OH, yKa)KV]Te
T Passonuwan crpaniua c Getting started Create content Navigation bar ‘@ Ha3BaHWe, onMcaHme 1 LLBETO By|.o
— - s raMMmy. 3aTeM HaMoHUTe
CTpaHvua cTatbu Proin dignissim eget enim :Zf;;:j::‘:fgriza;hs Aenean lobortis ante ac CTPAHUYKM HYXKHBIMW OaHHbIMM B
CTpaHnLa CTaThi Ca BEaMn id aliquam. Prein ornare A porttitor eleifend. Morbi
AeTans dictum leo dolor tempus. massa justo, gravida @ |_| pOCTO M KO H Cpr KTO pe




3HaHMn4a KOMMNaHnm

6 ‘ CoxpaHsieM U UCronb3yem EMTPMKC24®

CoxpaHaeM dbannbl Ha AUCKE KOMMaHUM

XpaHuTe BCe paboume oOKYMEHTbI B €eMHOM MecCTe, a He Ha
AVCKaX COTPYOAHUKOB. Bce OKYMEHTbl OCTaHYTCHa B KOMMaHUU

N HE NOTePAIOTCH, AaXKe eCNU COTPYAHUKM paboTatoT U3 goma.
Hdenutecb pannamm c Konneramm, HacTpamBamTe npaBa 4OCTynNa
N pefakTupynte OOKYMEHTbI NPSMO B BUTPUKC24.

EVITpVII(C 24 VCKaTL CoTy a, BoKyMBNT, (PoYeei: Q, ll 807 (& PABOTAKD

Mo grck O6wmii gruck Awvck gna Windows Awck gns macOS Ouncrka mecra Euje -

B - &
: =
"

Ancic BarpyxexHble Gains

YTto penatb

Wi s Manka
YcTaHoOBUTe BecniaTtHoe s b
Moyta

npunoxkeHwve ona Windows e \ MS Offce Onine
Ny Mac, YToObl 3anyCcTUTb _ = = | Oficesss
CUHXPOHM3aLMIO 06NaYHOro i
[cKka 1 paboymx NanokK Ha Ballem corat il | s ; T g B ot i
KoMMbloTepe. 1519 3Toro nepengnTe e ' N B S '

M3 IEBOITO MeHO B pa3sgen «1ncK»
1 BbibepuTe «gmnck gna Windows»
nnn «dunck ana Macs.

HACTROWTE MEHIO,

Tenepb Bbl CMOYKETe CO30aBaTb
dannbl Kak y ceba Ha KoMMbtoTepe,
TaK 1 BHYTPW CaMoro bUTpMKC24 —
BCe AlaHHble OyayT aBTOMaTUYeCKM = - | Burpuwc24© | e 2088 Garcarson o napmepow | Tewa opopuneh | Medail

CUHXPOHM3NPOBAaHbI.




HacTpamBaem

npoLuecchbl corylacoBaHuUA
OOKYMEHTOB, OTNYCKOB

N onnaTbl CYETOB




l7 ‘ HacTpanBaeM npouecchbl cornacoBaHus
OOKYMEHTOB, OTMYCKOB U ONJiaTbl CYETOB

ABTOMaTU3NpynTe 6MU3Hec-npoLecchbl

Bce npouecchl, KoTopble rMagko npoxoaunu B opuce, TyT
YXe NoMatloTcs Npu nepeBoae KOMMaHUM Ha yoaneHky. Kak
COr/1acoBbIBaTb JOMOBOPbLI, OMfa4ymMBaTh c4YeTa, HAHUMATb U
YBOJIbHATb COTPYAHUKOB, eCnn Bce paboTatoT 13 goma?

& auth2.bitrix24.net

= r1
EVITpVIKC 4 HE. NpoYe Q 2253 TN ';'\ Harvanss Mpuxuna ~

X neHra
Cnuckn

CoTpyaHUKA

CTPYKTYpa KOMNaHW1
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Npopaxn Pexnama Euwe nogotaen
I t

butpnkc24©

CoBeT

[NepeBenmTe PYyTUHHbIE MPOLECCHI
B BUTpUKC24. Bece 3aaBKn OyayT
MPOXOAUTb MO 3a4aHHOW BaMU
LLlernoYKe COornacoBaHMa, LWar 3a
LIaroM MeHad OTBETCTBEHH bIX

M Bbl0aBasg MM HOBble 3aaHNA.
CornacoBblBaTb JOKYMEHTbI MOXXHO
OyOeT Kak C KOMMbtoTepa, Tak 1
MOBWNbHOIO TenedoHa.

YTto genatb

HacTpolky 613Hec-NpoL.eccos
Nydlle NokasbiBaTb, YeMm
paccKasblBaTb. [103TOMY
npennaraeM BamM NOCMOTPETb

HebOoNbLIOW BUOEOKYDC.

[JocTynHo Ha NNaTHbIX Tapudax


https://helpdesk.bitrix24.ru/open/3092117

I7 ‘ HacTpaueBaeM npouecchbl cornacoBaHus

AOOKYMEHTOB, OTNYCKOB 1 OoNN1aTbl CHETOB BMTPM KC24 @

Ha 6ecnnatHoM Tapude

HacTpoMKa bUsHec-MpoLeccoB
He noanep>XmnBaeTcs

CoBerT

Bbl MOXKeTe BKIOYMNTL BecnnaTHbIN OemMo-

pexkmnm Ha 30 gHen, YToObl MonpoboBaTh
3TOT MONE3HbIN MHCTPYMEHT.




OpraHunsyem
paboTty

C 3a0a4YaMm
N NpoeKTaMu




OpraHusyeM paboty
8 ‘ C 3aga4YaMu U NpoeKTaMu BMTPMKC24®

CTtaBuM 3aaa4um COTPyAHUKaM

Ha yoaneHKe 3afa4yuM cTaBATCH KakK yrogHo — no tefiedoHy, B YaTax,
BO BpeM$ BUOe03BOHKOB. KaK 6bITb YBEPEHHbIM, YTO COTPYAHUK
MpaBUIbHO MOHAN ycroBMe 3ada4n? M Kak caenaTthb Tak, YToObl
COTPYAHMK BOBCE He 3abbl/1 0 HEN?

& myfirstcompany.bitrix24.ru

3apaun 2 MpoekTsbl KanbaH 3pdekTUBHOCTL MpynoxxeHwns Kopauxa

. : — @

Cpokvt  MoidnnaH KaneHaapb [laHT HeT 3agay, Tpebylowmx onepaTMBHOR peakuvin

Beenute npasunio, 4To BCe

——————— 3aa4¥ OOSDKHbI OblTh B

ccu T P —— BuTprkc24! 310 NnomMoykeT
BaM YEeTKO 3aPMKCMPOBaTb

e v 14 Anpers, 1620 g @ Mo fmase oo OTBETCTBEHHOIO 3a 3afdady

MerpMsaros g Koerun Mixaiinosa Xaer — COTRYAHNKA 1 &€ CPOKM.

BBINONHEHNS

Hanucare aHOHC ANnA couceTen 14 Anpens, 16:20

MoAroToBUTE TEKCTL! AN PACCHIIKN 14 Anpens, 16:21 bens | Metp WsaHos ) MonuHa 3uHuHa Kaer
BbINONHEHWS

OBHOBUTL NMCTOBKY 14 Anpens, 16:20 16 Anpens | Netp Vsaros WeaH ©unminos Kpet
BLINO/HEHIS

MoAroToBUTE HOBLIN CaliT KOH(epeHUNI 14 Anpens, 16:21 ;;.{.3 Metp Weatios IMuTpuia unatkuH Kper
N o BBINOSHEHUA

Haiitu nHgocnoHcopos 14 Anpens, 16:21 [ 3aB7pa | Metp Wearos Metp Wsaros Kaer
— BbINOAHEHWUS
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OpraHusyem paboty
8 ‘ C 3agayYyaMu U NpoeKTamMm BMTPMKC24 C)

OnepaTMBHO OaBanTe KoslfieraM obpaTHYo CBA3b — BCe
obLleHMe NPONUCXOOUT B KOMMEHTapUsaxX nopa, 3agadeint.

K KOMMEHTapUaM MOXKHO NMpuKiaabiBaTb ¢pannbl, KAPTUHKMU
N JOKYMEHTbI.

KommeHTapuw a7 WcTopua 48 Bpema  00.00:00 Daine 51

©0

PEBIAYILIME KOMMEHTRRHH (4
° B Koaiein Comsiyx o
Konnerw?
Hpapwuren

@ LUvTPMil DRAGTKAH G
it Gy, NPUKOMbHBIE )

TONBKO B STOM HAKNOH Y GyKB CHNbHBIR

YTo penatb

MNepengunTe M3 rMaBHOMo MeHo

B pa3aen «3agadnt U MpoeKTbl».
KNMKHMTE No KHomnke «JobaBnTb
3adady», BBeOUTe Ha3BaHme
3a0a4uM. DTO MO3BOAUT BaM ObICTPO
OPUEHTMPOBATLCA Cpean Mx
OOMNbLLIOro KoNMmM4yecTBa.

-

oL

B onvcaHmm 3apadm nogpobHo
pacnunLIMTE OTBETCTBEHHOMY,

UTO HYXKHO caenaTh. YKarkmnTe
NPUOPUTET U KPaMHNI CPOK (ecnu
OH Hy>keH). OTBEeTCTBEHHOMY
COTRYOHMKY TyT e mpuaoet
yBeOoM/IeHre O MOoCTaBNEHHOM
3apave.

. ¥ Kcenun Comenyr
Mo COTANBMBIM HOT NPABOKT
@ Arwrpsi DUnaTKAN
Hea)

o) Lo X elolololy)

" |

DO




8 ‘ OpraHusyeM paboty BMTPMKC24®

C 3aja4YaMum U NpoeKTamm

Pa6oTtante adpPpeKTUBHO HaA KPYNHbIMU 3apa4aMM

PasbuBanTe 60MblUME 3a4a4M Ha 3Tarbl, YTOObI YNPOCTUTb U
opraHM3oBaTb PaboTy OaXKe C caMbIMU CMNOXHbIMU U 3aNyTaHHbIMU
MpoeKTaMu.

Hoeas 3agadya

B Coucnonnuens noGasnen
-

OpraHuzoBathb cy660THMK 22.04.19 3o paxnan sanava 6

NOAroToBWTL BEC NepeveHsb pabGoT

Ha3HaYWTL OTBETCTBEHHLIX B KEXKAOM 0TAens

COCTaBWTL CNWCKKY YYacTHUKOB NO oTaenamM

paspeniTs nepeyeH paboT No oTAeNaM NPONCPUUOHANEHO KONUYECTRY YHACTHUKOR

NOAroTOBMTL CNWCOK HEOGX0OMMOro MHBEHTAPS, MOIOLLIMX CPEACTB U CPEACTB 3allMThl M COENaTh 3asBKy
npuoBpecTy BCE HeoBXoaMMoe ANA CyOBOTHUKA

NOCTABMTB LIENU 1 OIacUTh 0XWAaemblil pe3ynbTaT A8 KaX ol rpynnbi

22
@
Q
pis
B €nyHae HeoGXoAUMOCTH NPOBECTM WHETPYKTAX MO TEXHWKE G230NacHoCTH ﬁ
J

NpYHATL paBoTy Y OTBETCTBEHHLIX OT OTAENCE

YTto genatb

Yek-nucT B YeK-NKCT

Yek-nuct 1 BbinoiHeHo: 1us 8 [pynnoskie fgedcTEuA -~

Bocnonb3symTtecb MHCTPYMEHTOM

«4eK-nncCT». B 3agade ogHUM
KNMKOM COOPMUPYITE YEK-TTUCT
L r———E " T N3 MO3TAMNHOro CrnckKa gen.

| coctam, cnckw yvacTHukos o oraenaw Haranss Cepreesal x HasHaubTe B KaXkKOoM MyHKTe

' 4yeK-IMCTa CBOEero MCnomHuTend,
Habnoaatenen, onpenenumTe

5. NoAroToBNTL CNUCOK HEOBXOAMMOro MHBEHTAPS, MOIOLLIMX CPEACTE 1 CPEACTE 3alMTh! U CAENATL 3asBKy B a >+< H o CT b

1. NOArOTOBMTL BECH NepeyeHs pabot Tumyp Eropos L

[ 13

BaXHO ‘= B ApYroil veK-nnucT

-

4. pazfnenuTs nepeqers paGoT No oTAenaM NPONOPLVMOHANLHO KOAMYECTBY YYACTHUKOB

6. npuobpecTy BCé HeoGxoaumoe Ans cyG60THMKA

He 3abbiBaliTe BOBpeEMH
BblYEPKMBATL BbIMOMHEHHbIE
MYyHKTbI!

NOCTABATL 3AAAYY (SE+ENTER) MOCTABWTL 3AAAYY N CO3AATH ELLE OTMEHA CoxpaHnTs Kak wabnox




8 ‘ OpraHusyeM pa6oTty
C 3afjlayaMu N NpoeKTaMm

YTto penatb

B butpmkc24 eCtb MHOTO
crnocoboB MpeacraBneHma 3anay,
BCe 3aBUCUT OT BalUUX Lienew.

B MOEM nnaHe Bbl MOXKeTe
Pa3HeCTM 3a4a4mM Mo
npunopmtetTaMm, B Crimcke

Bbl BUOWTE 3a0a4K,
OTCOPTMPOBAHHbIE MO
AKTUBHOCTU, B pexxmme CpoKu
yA0OHO MpoBepaTh AeanaviHbl.

butpnkc24©

Ypo6Hoe nnaHupoBaHue

Y Kaxxgoro n3 Hac eCTb CBOW BHYTPEHHWM MNJlaH Ha OeHb, Mo
KOTOPOMY Mbl paboTaeM. YTobbl HUYero He nepenyTaTb, Mbl
BelLlaeM CTUKepPbl, 3aMM1CbliBaeM B exXxegHEeBHUKE NMPUOPUTETHbIE
3aga4yun. Ho BCé 3ToO He OYEHb-TO HaAAEXHO.

EMTpMKC 2 NCKATH COTPYAHMK HT, Npouee. : - TG !:;'\ Haranbs Mpuxuka ~

3apaqu v MpoekTsl = 1

Aenato Momorato Mopyuun Ha6noaato MpoekTs! KaH6aH PyKOBOXY Ewe -

Yar 1 3BOHKK

Kanenaapb

Anck HeT 3aaay, TpebyoLLyix onepaTMBHO peakuumn Cnvcok Mow naad  aHT

CRM (08 He ennanmpoBaHs () ‘HoBbi Bl2) Y Skckypenn (2) He oueHb cpouHoe (6)

KomnamHwsa + +
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HacTpoum
CUCTEMY
KOHTpoONSA

N OTUETHOCTWU




HacTtpoum cncrtemy
9 ‘ KOHTPOA U OTYETHOCTM BMTPMKC24 @

OTcnexxmBaeM 3agavm COTPYAHUKOB

B bBUTpunkc24 pykoBoguTtenm BUOAT BCe 3a4a4UN COTPYOHUKOB
N NX KPAMHUWN CPOK. DTO NMOMOraeT OLLeHMBATb HAarpy3Ky Ha
Ka>KO0oro MeHeoXXepa 1 niNaHnpoBaTh AaNlbHENLLYO paboTy.

& cp.bitrix.ru ] o U] o CO B eT

— & — Kakayto 3agady MOYXHO MPOKOM-
3apgaun » MpoekTsl KaHGaH PyKkoBOXY KopzwuHa 3ddekTUBHOCTE - MEeHTU po BaTb, Hal_lleMep, yTOQHV]Tb,
no4yeMy 3agada npocpoyeHa, NoKpu-

PykoBOXY 7 _ TVKOBATb PAabOTYy UM MOXBaUTb.

COTPYAHWK OTAEN IODEKTUBHOCTH AENAET noPY4MN NOMOTAET HABMIOAAET

KpoMe Toro, butpmnkc24 cam no-
cUnTaEeT 2PPEeKTUBHOCTb Kaykaoro
PR TR o— i 118 ; COTPYOHMKA, MCXOAA M3 KONMYECTBA
MPOCPOYEHHbIX 330au.

° Hatanes Cepreesa Pexknama 1 MpoaakiuH 100% 0 1]

J 10nma BonoHbix (MsaHosa) Pexnama 1 MpopakwH

@ Ason Crenvenxo Pexnawa 1 Mpoaakwh

YT1o penatb

O ne6 depoton Pexnama 1 Mpoaakuwx

€L Avactacun Syesa Pexnama u MpoaakiH

B pasgene «3agadv» HaXxXMuyTe

B foes Fopmarscn o Ha MYHKT «PyKOBOXY» B BEPXHEM
MeH0. TaM Bbl yBUOUTE CTaTUCTUKY
Mo 3agadaM COTPYOHWKOB. KNuk-

@ Viprapua Neovosa e Nposiun HWTe No Ntobdon Lrdbpe HanpPoTUB
COTPYAHMKa U1 Bbl yBMOWTE BCE MNOA-
pPOOHOCTW.

s AxHa HasapexkoBa Pexnama u MpopakiuH

M Haranss Pocrosckan Peknama u MpoAaKILH




‘ HacTtpoum cuctemy
KOHTpONS N OTYETHOCTU

CoBeT

HacTpowTe paboyme oT4EThI 1 Bbl
TOYHO ByneTe 3HaTb, YeM 3aHAThI

BalW COTRYOHWKW, HE npuiaraqa
OOMOMHUTENBHbIX YCUIM K KOHTPOJTHO.

Camoe ygobHoe, 3To NpenioXKnTb
COTPYOHWKY HammcaTb OTYET B
cBoboaHOM popMe — Kakume 3aJaum OH
BbIMOMHW 33 HEOeNo M Kakre 3a0a4u
MAaHMPYET BbIMONHUTb Ha CeayoLlen.

YTto penatb

B neBoM MeHo BbibepuTe «KapTa
canTar» W Janee HanauTe NyHKT
«Pabouyme oT4eTbl». 34eCb Bbl CMOXETE
HaCTPOUTb MEPUMOANYHOCTb OTUYETOB:
OeHb, Hepensa, Mecsal, M 60bLNIA CPOK.

JocTynHo Ha NNaTHbIX Tapudax

butpnkc24©

HacTpanBaeM exxeHeaesnibHbie OTYETDI

Mony4danTe paboymne oTYETbI BOBpPEMS U 3abyabTe, UTO O HUX
HY>XHO MOCTOAHHO HaNoOMWMHaTb. KOppeKTUpymnTe naHbl CBOUX
KONMer n cBepamTe oT4Y€TbI C TEM, YTO 6bISIO 3aMSTaHUPOBAHO.

Pabouuia ot4er 1 ®eBpans - 4 ®eepans

4 Hatanes Fpuxuna Oner CrpoxaTsiii
orm Komy:
DPYKOBOAUTENb HANPABNEHIA BUTPUKG24 PYKOBOAWTENE OTAENA KOHTPONA KAauecTaa

Otyer Mnan

BZUSMBMAAL NDIZE nm

- npupymanu akckypeuio B Lanxai
- HaLWM PYCCKOTO rAa Ha MecTe

- HauanW NpoaaBark C caiTa

- 3aKasany INCTOBKH

3ATPY3UTb GANN

3apgaun BuIGpaTh W3 cricka = CobbiTus

04.02.2018 16:50 - 04.02.2018 17:42
1. Typsi & cnarmio - 8 npoaxy 0+ O PacckasaTs npo Typ

2. Pacnpoaaia Typos 0 O

OTNPABUTL PYKOBOANTENHO COXPAHWUTH OTNOXWTb HA YAC



HacTtpoum cucrtemy
9 ‘ KOHTPOJ19 U OTYETHOCTM BMTPMKC24 @

BBoaAUM YUYET paboyero BpeMeHm

MHorme coTpyaHMKM CHUTAIOT, YTO «paboTa Ha AOMYy =
cBO6OOHbIN rpadmK», HO 3TO He TaK. HacTponTe rpadumk
paboTbl 419 Ka)X4oro COTpyaHMKa Unm otaena, ydmTbiBamTe
oTpaboTaHHOE MMM BpeMAa 1 BCe HapyLlueHnsa B BUTpumkc24.

YTto genatb

& cp.bitrix.ru il (4] i
,DJ'IQ MNPEOoBEPKM MHOIMOa NMmmnTe
b 24
i COTPYOHMKaAM B YaTe — ecnm
L 75% ]
3apaun > MpoekTsbl Kan6aH PyKoBOXY Kop3uHa 3 dekTUBHOCTL - e OHW He OTBe4YakoT B TedeHWe -|5
2 MWHYT, CKOpee BCelro, OHM He 3a

KOMTIbOTELOM.

COTPYAHWK OTAEN IODEKTUBHOCTH AENAET noPY4MN NOMOTAET HABMIOAAET

UToObl HAWTW CTAaTUCTUKY MO
paboueMy BpeMeHu, HanaguTte
& Awia Onpara Pexnama u Npogakin 0% 23 4 19 1 113 B IEBOM MEHO «Ka pTy ca |;|Ta>>
@ 0w ot oo SR o— o : , 1 BblbepuTe NyHKT «Pabouee
BpEMSAY.

° Hatanes Cepreesa Pexknama 1 MpoaakiuH 100% (o] 0 0 0

@ Ason Crenvenxo Pexnawa 1 Mpoaakwh

‘ ne6 depoton Pexnama 1 Mpoaakuwx

_ 30ecCh Xe Bbl MOXKeTe yKa3aTb
B s s ‘ 2@ ' 019 KayKO0ro CoTpyaHMKa Unu
OTAeNa, BO CKOMbKO OH OOJIKEeH
HayMHaTb WU 3aKaH4YMBaTb
pPabouM OeHb.

0 Anna Mopesicoukan Pexnama u MpopakwH

e AnxHa Hasapexkosa Pexnama u MpopakiuH

s MaprapwTa [leoxosa Pexnama v Mpopakiun

2
Q Haranes Pocrosckan Pexnama 1 MpogakwH ﬂoc-ryn H o H a nn aTH bIX Ta p M ¢ax




[lepeBOOUM
B CRM
oToen
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'IO ‘ MepeBooum B CRM
oTaen npoaax

HacTpamBaeM cTaamun BOPOHKMU Npoaax

NepeHecuTe B CRM LenouKy npoaax, no KOTopom BaLUu
MeHeO)Xepbl BeayT KIIMEHTOB K MOKyrKe. Bbl bygeTe B
peanbHOM BpeMeHU BUAETb, CKOJIbKO CAENOK B 06paboTKe, Ha
KaKoOW CTaguun, U KTO UMM 3aHUMAETCAa B HacTosdLlee BpeM4.

@ b24-hz3mma.bitrix24.ru

Tun KowTaKTa

Tun Komnarii

& @0

Kon-eo coTpyaHukos
JononHUTensHEE CTaaWI

i

Ciepepa geaTansHOCTH
Tun coenku
Cratycel cuéta

Cragum coenkw

CTaTychl NpennoxeHus

b @ E D

OfpaueHus
= 6. Hosan cragus

=1
m
-]

Tun cobeimma

+ JOBABHUTH CTAAMID
Cratycel obasora

DUHAN

YCNEWHO HE YCNEWHO

Yenewnan cragua Heycnewrsie cragun

+ 8. Cpenka nposanexa

OTMEHWTE

butpukc24©

CoBeT

CosfgaBanTe oTaebHble BOPOHKM
019 pa3HbIX HanpasneHuii bnsHeca,
Y KaKO0ro 13 KOTopbIX ByayT CBOW
3Tanbl, Habopbl Nonew 1 Npasa 0o-
cTyna.

YT1o penatb

Mepengunte B «HacTpoOMKM» U
HaMaMTE TaM MKOHKY C HaOMmM1CbIo
«HanpaBneHua coenok». BeibepuTe
HY>KHOE HamnpaBleHne 1 HaXkMuTe
«PefdaKTnpoBaTb CTaan». 30eCh Bbl
MoyKeTe ObICTPO 000aBNATb U yaa-
NATb CTaAnU, MEHATb MX MOPALOK U
penakTMpPoOBaTh, Kak BaM yao6HO.

MonpobHee Ha
CTpaHULLE NOAOEDXKKN.


https://helpdesk.bitrix24.ru/open/2759801/

'IO ‘ MepeBooum B CRM
oTaen npoaax

CoBeT

B Butpmnkc24.CRM Bce npaBa

YETKO Pa3rpaHmnyeHbl MO POMAM.

Bbl MOXXeTe pelnTb, C KaKUMU
KOHTaKTaMUM 1 cOoenkaMuy COTPYAHUK
MOYeT paboTaTb, CKauMBaTb UX,
MEeHATb UM YOANAThb. Tenepb 3a
KIMEHTCKYO 623y MOXKHO

ObITb CMOKOMHbIM!

YTto penatb

B pasnene CRM nepenguvte B
«HaCTpoOMKM» 1 Oanee HaXkKMU1Te Ha
«[MpaBa gocTyna». BoibepuTe ponb

COTPYAHWKAE, HAarNpUMep, MeHedpKep.
3aTeM onpenennTe, Kakom ypoBeHb
OOCTyMay Hero oomxkeH oblTb 414
OTAENbHbIX MOMewn, KOHTaKTOB,
COenoK 1 ctaoni.

MNoapobHee Ha
CTpaHMLEe NOAACKKM.

butpukc24©

HacTpauBaeM npaBa oocTyna

KomMnaHuun, koTopble BeayT 6a3y KNmMeHToB B Excel, puckytoT
eé notepaTtb. B Nto6oM MOMEHT COTPYOAHUK MOXET 3abpaTb
c cobon panmn 1 OTHECTU KOHKYypeHTaM. nm npocTo no
HEBHUMATENbHOCTU yaalUTb YTO-TO BaXKHOe.

& sites.bitrix24.ru

WK ETE COTRYAHMGE, 20k MEKT, ipatte., Q 1 0:4 ro

KoHTaKTh Komnanum AHanuTuka ToBapsl 3akasel HacTpoiiku

S
_—

8 Ponb: Menemxep

CyuHocTs w 3kenopt
KowTakt Caou Geon Ceow Her pocryna
Komnaxus ce Bee Bce BOV Het goctyna
=l Cpenka Ceow ] Csu:_r;-l:::ero | Ceow Her poctyna Hrerve
Hosas Her gocryna Geon
ToAroTOBKA AOKYMEHTOB. Caou Ceom Het goctyna
Cu&T Ha npeponnary Ceow ¢ Her goctyna
B paGote Cron
DUHANBHbIA CHET CBo B Het pocTyna
Cpenka ycnewna Crov Caow Het poctyna
Cpenka nposaneHa S Ceon Caoy Her pocTyna
AHanus npu4nHa Cao i Ceom Hert goctyna

nposana

+ Cpenka Koxkype fNyuwmi
AT Ha BIATPHKC24 Her goctyna Her poctyna HeT pocTyne Hert gociyna Her goctyna Yrerue

+ Cpenka MeponpusTvs S —— T C— pR— T


https://helpdesk.bitrix24.ru/open/6268091/

10 | crrmemmc BuTpukCc24©

NepeHocuM 6a3y knmeHtToB B CRM

YT06bI BPYUHYIO HE MEPEHOCUTb 6a3y KOHTAKTOB U COENOK U3
Excel B CRM, Bocrnonb3ymnTtecb «MMMNOPTOM COENOKY.

OH aBTOMaTUYECKU NepeHecCeT AaHHble U3 dansna B CUCTEMY.
3To 6bICTPO M NpocTo!

@ b24-hz3mma.bitrix24.ru

Tun KowTaKTa

Tun komnanimm

& @0

Kon-eo coTpyaHukos
DononHuTensHse cTagmu

i

Cipepa neaTentHoETH

Tun coenku

Cratycel cuéta

Hro penas

CTaTychl NpennoxeHus

b @ E D

B pasnene CRM Hangute

= (6 Hosan crame M300parkeHe LWecTepeHKM (Kak Ha
KapTWHKe Bblle). 3aTeM BbibepuTe
«IMMOPT COeNOK». 3arpy3unTe

OfpaueHus

=1
m
-]

Tun cobeimma

+ JOBABHUTH CTAAMID
Cratycel obasora

OWHAN Bal a1 C KInMeHTCKom 6ason,
YCNEWHO HE YCNEWHO 3
3aMOJTHNTE HECKOSbKO Mofen v
Yo ¢ i okt MOOOXKANTE HECKOSTBKO MUHYT.

8. Cpenka nposaneHa

MoopobHee NpPo MMMOPT Bbl
MOXKeTe MpoYKnTaTb Ha
CTpaHMLEe NOOACMKKA.



https://helpdesk.bitrix24.ru/open/2759801/

[lepeBOOUM

B CRM Bce
KOMMYHUKaLUnNn
C KJIMeHTaMWM




'I'I MepeBoanm B CRM BMTPMKC24®

oTaesn npogax

NMoaknwo4vyaeM TenedPoHuUtlo

YTOo genatb, ecnu COTPYAHUKM NepeLunm Ha paboTy ns goma, a
BCe CTauMOoHapHble TenedoHbl ocTanmnchb B opuce? Kak nrogam
3BOHUTbL? Kyaa nepeBoanTb 3BOHKN? N KaK pyKoBoOOAUTENIO

MPOKOHTPONIMPOBATb, YTO COTPYOAHUKUN TOBOPAT KNIMEeHTaM?
CoBeT

[MpocTo noakntoYmMTe TenedoHMo
B BUTPUKC24. 3BOHKMN U

3armcu pPasroBOpPOB Yepe3l
rapHUTYPY UK cMapTdoH byayT
aBTOMaTUYECKM COXPaHATbLCSA B
CRM v pacnpenenatbCa Mexay

Typ BO ®paHuuto » = |£ - E-‘ i| @ B

Tyrassi

MeHeoyKepaMu Mo npasBliam Eug ’,
odepeu. SR
120 000 py Pacckasate Npo Tvp
L.ITO ,D,eﬂaTb nmﬁ Typ B0 DpanHuma 50 8
Konami
OTeaTcTEeHHLI: Qé
YToObl MoaKNtoYnNTb TeNedpoHUIO, P 7§\ Haranen romara
HaWOMTE B IEBOM MEHIO MYyHKT
«KapTa camnTa», 3aTeM BbibepuTe - 8
«MOOKMOUNTD TeNedoHMo». B 3TOM
PEMYAAPHAA COENKA
pasnese Bbl CMOXETe apeHa10BaTh : o
HOMEP U MOMOSTHNTb CYeET, KomweTaPR  cgEny cuEr ¢
NOOKMOYUTL TenedoHHbIV annapar, St I e
obnaydHyto nnm odumcHyto SIP-ATC. ~ saserums 8
AONONHWTENLHG. MM TE Nobpu aeHb, Wead! Bawe ny na

i

Mapuxy |} Bac © AHHOR BCTPETWT Hall T X038, 0f... (loapodies

Jhaces s o

9 Aarvera 2017 128 Guannn

MolwaroBble HaCTPOMKM CMOTPUTE
Ha CTpaHuLe NOAAEDKKN.



https://helpdesk.bitrix24.ru/open/6268091/

Nepesoaum B CRM
oTaen npogax

n

butpukc24©

MopkKnioyaeM NoYTy, COLCETU U MeCCeHaXepbl

NMoaoknoumnTe BCe NonyndapHblie KaHanbl Npoaaxk K bUtpukc24
n paboTtamTe C KNMEHTaMM TaMm, rae uM yaooobHo. Bce Bxoasawime
obpalleHna N Nnepennuckn byayT coxpaHaTbeca B CRM. H1 oguH
MOTeHUMaNbHbIN KNUEHT He ByaeT noTepsaH!

24  KoHTakT-ueHTp X +

) B
< il

KoHTakT-LeHTp - * 1K reviews

0
@

KoHTakT-ueHTp

KoHTaKT-LEeHTp

=)

Mouta

CRM+WHTepHeT-MarasuH

®

WhatsApp

©

BKoHTakTe

Cnncok gnanoros

CraTuctuka ananoros CTaTnUCTMKa 3BOHKOB Ewe v

v’.,Q\:ﬁ- /\”:_}a:.
& 65 )

TenedoHus MakeT 5 HOMepoB MakeT 10 HoMepoB

B o

Ddopma Ha cainT

VK C6op 3a8B0K

o

Avito Viber Telegram

© o ®

Coo6LyeHus o 3aKazax
BKoHTakTe

BuTpukc24. BupTyanbHslii

OaHOKNACCHUKI WhatsApp

)

KonntpekuHr

OHnaiiH-yat

Q

Apple Messages for Business

®

0O6MeH ¢ 1C-BUTpUKC
Ynpasnenue Caiitom

o B
o B

’g{%,o »

@ 4

CoBeT

Hanpumep, KNMeHT HanuweT

BaM B Viber nnu Facebook.
CoobLUeHMe aBTOMaTUYECKM
nonageT B bUTpUMKC24 1 OTNpaBUTCH
K CBOOOOHOMY MeHemyKepy.
CoTpyaHWK OTBETUT KIMEHTY 13 YaTa
BUTPWKC24, @ KNWMEHT MOMyYnT OTBET
TaM, roe oH obpaTtumnica.

YT1o penatb

B neBoM MeHIO HaXKMnTe Ha
KHOMKY «ELLe» M HaranTe Tam
pasnen «KOHTaKT-LeHTP». 3aTeM
NOOKHOYMTE KaHallbl Mpoaarx, C
KOTOPbIMW Bbl paboTaeTe. [NpocTo
KIMNMKHNTE MO HY)XXHOMY U CliefyiTe

NHCTRYKLWMI.


https://helpdesk.bitrix24.ru/open/7954623/
https://helpdesk.bitrix24.ru/open/7954623/

BUTPUKC nNoMoraetr
6usHecy pab6ortaTtb

7 000 000 KOMMaHUM BO BCEM MUpE
y)XKe paboTatoT ¢ BUtpmkc24

BHeOpsaeTca 3a HECKObKO YacoB. He Hy»KHO HMYero ycTaHaBMBaTh
N BHEOPATb. 3apermcTpupymTech Ha cante BUTPUKC24, NpurnacuTe
COTPYOHMKOB, 1 Brepéa!

Pa3bepéTtca Kaxabln. Y BUTPUKC24 NpoCTon MHTepdenC — COTRYAHUKWM Cpasy
NPUCTYNatoT K padoTe. NMogpobHOCTM 13ydanTe B [loaaepxkel4.

[aHHble B 6e30MacHoOCTW. LaHHble XPaHATCH B 3aLIJl/IC1)pOBaHHOM BMae Ha
HECKOJTbKNX CepBepPax B Poccunn.

TexHUYeckaqa nogaepixxka. Hawm cCoOTpyOHWMKM OTBETAT Ha BCe BOMPOCHI MO
noyte N NPAMo B bUTPNKC24.

Ob6yueHune. 3anninTeCh Ha becnaTHbIM BeOrHap, Mbl pacCKa)keM, Kak Bce
paboTaeT.



https://www.bitrix24.ru/security/
https://www.bitrix24.ru/support/webinars.php
https://helpdesk.bitrix24.ru/

HeT BpeMeHM pa3bupaTbcs
CaMOCTOATEJIbHO?

Hawu napTHepbl noMoryT!

3anoHuUTE 3a9BKY, YTO6bI MOMYYUTb YaCOBYIO KOHCYbTaL MO
OT HaLLUMX NapTHEpPOB coBeplLUeHHO 6ecnnaTHo.

Bbl Mony4unTte coBeTbl NO rnepexony KoOMNaHUM Ha paboTy m3
noMa. MHgmeBumayanbHO s Ballero 6mMsHeca v noa Baluu
6u3Hec-npouecchl.

Ecnn BaM 3TO HYy»>KHO

Halwm napTHepbl MOMOryT Bam
‘ N C HACTPOWMKOW BUTPUKC24.



https://good.bitrix24.tech/

butpukc24©

Pa6boTtanTte Kak B oduce.

TONMbKO U3 AOMa.

BecnnaTtHo. HeorpaHn4yeHHo. OHMauH.

Bitrix24.ru

[ ]

HAYHUTE NPAMO cenyAc!



https://www.bitrix24.ru/

