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B KaKoM popMaTe Mbl NMOKaXXem
HoBbi BUTPUKC24

O 3aKpPbITblIX MOKa3 O/19 MAPTHEPOB N SHTEPMNPAM3-KIIMEHTOB

0 XXMBag 4eMOoHCTpaLMa HOBUHOK

e AKTUBHOE 0b6CcyKaOeHMe nocne npeseHTaumm



CoBMecTHaga paboTa CRM

+ + + + + + + +

YaTbl 1 BUoeo3BOHKU
CouceTb KOMMaHMmM
KaneHgapw
J1OKYMEHTblI OHTaMnH
Hunck

[TouTa
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3agayn m lNpoekKThbl CanTbl

ABTOMaTM3aL Mg
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Butpuke 24

COOBLEHHME

HogocTn

.“‘ EneHa AHapeesa
U
A

Cnacu60 3a OTAMuHbIN NpoeKT!
CeroHa 3aBepLINCS HaL NepEBbiil GECTMBANL U Mbl YXe NONYUNNM MHOTO MOMOXMUTENbHBIX OT3bIE0B!
BnarofapiM OTAGN PeKNamb 1 MApKETUHa 3a UeH0, TEOPHECKT MOAXOA U FPAMOTHYI0 peanusaLiutio

npoekrat

Cnacun6o!

A Vpun
KoHTe

Mapus Nlasapesa

ena 1l
W MapKkeTuHra . KOsl




CoBMecCTHada paboTa CRM
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+ 4+ + + +

Jlngbl, Coenkun, KoHTaKThI,
KoMnaHunu

CueTa, KoMnpensbl
OnnaTta n goctaBKa
ABTOMaTM3aLMA MpOoaark

Po60Tbl U TPUrrepbl

CKlaacKom yyeT
M KaTasor TOBapoOB

MapKeTUHI

KOHTaKT-LEHTP

CKBO3Haga aHannTMKa

3apayun n MpoekKThbl

CaunTbl

ABTOMaTM3aLUN4da




CoBMecCTHada paboTa CRM 3agayuun v lNpoeKThbl CanTbl ABTOMaTU3aL N4
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Mop6opku B Tenerpam
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NHuTerpauma c CRM
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CoBMecTHada paboTa CRM 3agayun n NpoekKThl - ABTOMaTM3aL KNS

BecnnatHo 1 M POCTO

Butpukc 24

Q

KOHCTPYKTOP CanTOB

o o«

MHTepHeT-MaFaBMH

D E S8

DopMbl

B K

CRM B nogapok

[ O |

NHTerpauma c 1C
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1500+ Wwab/ioHOB
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Bur3Hec-npoueccol
CMapT-npoLLecchl
PoboTtmzauma bmsHeca RPA
Po60Tbl 1 TpUrrepsl

ABTOMaTM3aLMA
npogaxx 1 CRM

ABTOMaTM3aLLMa 33034

YMHble cueHapu1mn

[MpocTble NnpoLecchl

ABTOMaTM3auumsa

-
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. & ABTOMATM3aLMSA NPOAAXK  Crenkn

PoGoTbI MepemetHbie KoHCTaHTb1

Po6oTbl 1 TpUrrepsl

Ceccum oTnapku
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butpukc240

10 Hoq6psa 2022

15:59

<« Messages

16:44

CRM 2 Lndposas noanuces

Cpenkn [orosop npoaaxw #103

Bce craguu (10)

OuBaH 1 Kpecna, TeHaep

118 000 p

Mropb BapeHHUKOB ( koutakr

PEHO, HE ONNAYEHO

Oraxepka (nnacTuk)

Moanucatb

sign.bitrix24.ru

13:01
Lopa6oTtaTb An3aiiH TeMHON TeMbI

3apava

Oopa6oTaTb An3aiiH TEMHOM TeMbI

& Mapus 3y6oea

) [PonBuxXeHue 2023

Mpumep Npuknagbisato, Mo UTOrY OTAULWINCH B
KOMMEHTapusix

KommeHTapum HoBble

CRM Mognwucob

3apaun

3agauun

~200-08

2050020008

J

Cknagckou y4etT mn Katanor Push CRM
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DHTepnpamn3




Bagum Anxunos

Nake onga nprMepa — BYepa 06LannChb C HaLLKUM KITMEHTOM, OH
XOYET MO MaKCUMyMy GYHKLIMOHAN OPYIUX MPUNOXEHNIN NepeHecTuU
B BUTpUKC24, UTo6bl BCEM YMPaBiaTb U3 MHTepdercoB BUTpukca

AnekcaHap Kon6uH

Crnacmnbo 6onbluoe NpoaakTaM. B BUTpmMKc24 ctano paboTtaTb

ropaspno npusTHel. HT0 MHTEPECHO, 38 C060i SaMETIA: He XoueTea
YXOAWTb C MOpTana Ha KOTOPOM YCTaHOBIEH HOBbIN GOH. To ecTh

OM3aH OBHOBMNEH Be3e, HO HOBbIM GOH MPAM yaep>KMBaeT!

AnekcaHpgp KynakoB

A MHe HpPaBUTCA HOBbIN AM3alH. [1a, 6on194KM ecTb U ByayT BCceraa.
HO M3MeHeHMsa B NyYLlyo CTOPOHY onpeaenéHHO eCcTh.




Mo6bunobHaa CRM

MonHoueHHaa paboTa ¢ CRM 6e3 KoMnbloTepa

500

POCT MCMOTb30BaHMA
MobunbHom CRM

Cpenkn @

Bce ctaguu (20) 2903 388

3aka3 EkaTtepuHa

1700

ExaTepuHa ObpasuoBa

3aka312.04

0

ALEXandr Grachov ( xontakr




KaK Mbl nnaHupyem
HOBbIU penus3



dunabek oT NapTHEPOB
dunobek oT KIMEHTOB
dunpbek oT MNMoaaepxKu

PerynapHble coBellaHmd
no 6aramM 1 pumyam

CtpaTtermnyeckmnmn RoadMap

e

19
7

BCTpeu
C NapTHEPaMU

BCTPEY C KITMEHTaMU
DHTEepnpams



No Legacy

Project

MHOrona1aHoBbIN MNPOEKT INMO OTKa3y

OT yCrapeBLWUNX 2JTEMEHTOB.

+ + + + o+

UI/UX

BusHec-normka
Mo6unbHblE peLleHna
TapudpHaa NoINTUKA

MHPpacTpyKTypPHble
N TEXHUNYEeCKMe peLleHns

0

OcHOBHa4qa uesnb

BbicTpoe pa3BuTme
MNP MeHbLLMX
3aTpaTax



CeroaHs mbi
npeactaBuUM
rnaBHoe

v
éﬁié
O
-

2 HOBbIX NPOAYKTa

KocMunyeckme obHoBNeHUSA
Mob6unbHom CRM

Al PeBonouyuma

Roadmap

Tusep



Mo6unbHas CRM



Mo6bunobHaa CRM

Cpenkn

MonHoueHHaa paboTta ¢ CRM 6e3 KoMnbloTepa

Bce ctaguu (20)

3akas EkatepuHa

Coenku, KoHTakTbl, KoMnaHunm

ToBapbl
1700

BopoHKKM npogak

ExkaTtepuHa Ob6pasuoBa ( xoutakr

Bxooduime n ncxoodlime 3BOHKM

3arnmcb 3BOHKOB

3aka312.04
KOMMyHl/IKaLI,l/ll/I C KITIMeHTaMWM B HaTaX

Push CRM

0
CDOKyCl/IpOBKa BHMUMaHW4A

Hena B CRM

+ 4+ + 4+ + + + + + +

MMoncK 1 UNbBTPLI




JTnabl + Coenku



Npoctaa CRM

6e3 nuaos
Bxoggawume
Cpoenka KOHTaKT
KoMnaHua

VAVE

Knaccuuyeckad
CRM c nnapamwm

Bxogawume
v Cpoenka
KomMmnaHua
KOHTaKT
29%



Tvabl + MobunobHass CRM



Jinabi
B MObunbHou CRM

PaboTa c nngamum

HacTpownKa ctagmm

HacTpomnka KapTouKu

Knaccnoumkauma

KoHBepTauuma Jlnga B Caenky, KOHTakT 1 KoMnaHutio

HacTponKka nckno4veHmnm

HacTpownka nonewn

+ + + + + 4+ + +

MepekntoveHme pexxmnma MpocTaa / Knaccnueckasg CRM

Bce ctagum (3)

3agaBka, 4aT, Buktopusa

O6paboTaH

10 000

OnnanH-4at - OJ1 gna canTa

2

Het

3agBka, Hukonan

B pabote

0]

3BOHOK




KoMMep4yecKkue npeanoXXeHus
4=

Moo6unbHasa CRM



(o KoMmmMepyeckue

Oetanu

npennoXXeHus

OTnpaBneHo KANEHTY ~

+ Co3paHme KoMnpenos

KoHBepTauma Coenok B KomMnpenbl

9200
KoHBepTauma Komnpepga B Caoenky,
KOHTaKT n KoMnaHuto

AnuvHa KoBaneBa ( ontakr

+ HacTtponka ctagnm

[Jo6aBUTb KOHTAKT

[o6aBuTb koMNaHuIo + HaCTpOl;l Ka KapTO4YKWN

CUpIYC 524 (ran + HacTpoiika nonei




CyeTa + MobunobHas CRM



CuéTt no QR-kopmy

Korga knueHT oTckaHupyeT QR-kof, B ero
6aHKOBCKOM MPUIOXEeHWUM NNaTeéXHble
PEKBU3UTbI 3aMNONHATCS aBTOMATUYECKM

OonnaTta no cyerty
c QR-koaoMm

B MOOUNBbHOM NPMIIoOXeHM Bbl
BbIlCTaBJ/1deTE KITMEHTY cyeT ¢ QR-KoOOM

B cBOEM GAHKOBCKOM NPENITOXEHNUN KITMEHT
B OONH KITUK 3aloJIHUT PEKBU3NTDI

KNMeHTY HY>XHO MpOCTO
OoTCKaHuMpoBaTb QR-KoA



CyeTa
B MobunbHou CRM

+ Cyét BbicTaBngeTtca 3 Coenkum nnm B Cyertax

PeKBW3WNTbI, TOBAPbI, YCyrn, CcyMmma —
BCé fobaBngeTca B CHET aBTOMaATUYecku n3 CRM

+ Cuyét co3paéTtca B PDF c QR-kogooM asa onnathl
yepes 6GaHKOBCKME MPUNoXXeHma

+ C4YéT MOXXHO OTMPaBUTb Ha e-Mail, B SMS
NN MecceHOyKepbl

+ Co3paTtb NnedaTHyto dopMy cUéTa

BbicTaBnauTe cyeTa cpa3sy, rae 6bl Bbl HU HAaXoAWUTUCDH

3aKpbITh

Ne 5 ot 11.04.2023




JoKkyMeHTbl + Mo6unbHasa CRM



(- R IHLOKYMEHTDI

Cornawenue 06 30 ®J119

B MObunbHou CRM

HokyMeHTbl B JTnpgax, Coenkax, Komnpenax, CyeTtax

NogroToBKa OOKYMeHTa Mo WaboHy:
LOroBOpP, aKT, CHET N apyrme

N3MeHeHMe nonen B OOKYMEHTE

OTnpaBKa KNMeHTy B Telegram,
apyrme MmecceHoxXepobl, SMS, noutom

PacnedaTka OKYMEeHTa
+ CoxpaHeHune dpanna

- [NoaTBepXkaeHMe NpocMoTpa noJsiydartesiemMm

JOKYMeHTbI Bcerga nop, pyKow




NMpodeccuoHanbHag (L) (Lromnoens
Moo6unbHasas CRM (

B Bce Knio4yeBble 31eMeHThI CRM - (KOHTaKTb'> ( Caenkun )

B MOGU/TbHOM NMpUIoOXeHmn"




o e B Mmo6unbHon CRM ecTb
, w0 BCEé caMoe HeobxoaunmMoe

e v

_ | o oy [MpodeccroHanbHble MONb30BaATENM N DHTEPMPAN3-
R KNMEHTbI MOIYT MOSTHOCTbIO MOCTPOUTb MPOLLECChI
B MObunbHom CRM




KOMMYHUKaAUUU C KITUEHTaAMM
B MO6unbHou CRM



Nouta + Mo6unbHass CRM



NMoyTa
B MobunbHou CRM

_|_

Bca nepenuncka c knneHtamm — 8 CRM

_|_

ABTOMaTM4yeckoe co3gaHume Coenku
nnu J1mga n3 HoOBOro BXoadLLero niMcbma

[TMCbMa OT KITMEHTOB COXpaHdaAtoTcA B Coenkax

B TamMnianHe BUaHa BCA UCTOPUA MepernmncKm

HanmncaTtb NMCbMO KJTMEHTY MOXHO N3 Coenku

+ 4+ + +

CnMcok agpecoB-UCKTOYEHNI,
MMCbMa OT KOTOPbLIX He nonagatoT B CRM

Bbl He ynycTnUTe HU OOHOIo KJTIMEeHTa

3akasz 12.04

TanimnaiH

Bxopasuiee NnMcbMo

3akas 12.04
sales.polestar

ALEXandr Grachov

OTKpbITb 3annaHupoBaTb

Ucxoasuiee ncbMo

(]
OTKpbITb 3annaHnpoB!




TenedboHus + MobumnbHaa CRM

< BrnepBble B MUpe! >




Cpenka, cBsi3aHHas CO 3BOHKOM

AKUUS, UTHOUBUAYaNbHbIA 3aKa3

AKUMS, UHOMBUAOYaANbHbIN 3aKa3

ﬂVlHa KoBanesa
——

Mbl NoKaXXeM AaHHble K/TMeHTa
U nHopMaLmIo O caenke, ga)ke ecnmy Bac

1 000 00O zanuceit B 6aze

N onqa aToro He Hy)KHa CUHXPOHU3aL U4
CO CNMNCKOM KOHTaKTOB B Tene¢0He



O6nauvHble TenedoHUn
B MO6usnibHou CRM

PocdoH . ( Ip OL ooo MoOUAOH
| 00

( osi+ |



TenedpoHuUn
B MO6unbHou CRM

ABTOMaTMueckoe cosfgaHune Caoenkun/Jinaga ns 3BoHKa
ABTOCOXpaHeHMe KOHTakToB B CRM

Bxooduime 3BOHKKM pacrnpenenaroTca no rnpasuniamM odepenm

CRM y3HaET KNMeHTa Npm BXOOALULEM 3BOHKE
3anucb 3BOHKa coxpaHsgeTca B Coenke/Jlnoe

Bepéetca NCTOPNA 3BOHKOB

+ + + + + + 4+

3anofiHATb MoNg B caenke y,EI,O6HO npum npocnywmBaHmMM
3aMmMcuK B MOBUMSTbHOM MPEUNNOXeHNN

_|_

[MogkntoyeHne HOMEPOB B apeHay N cBoen TenedoHmMm
(168 npoBanaepoB TenedoHmM)

Bbl He NnponycTnUTe HN OAUH 3BOHOK

Cgep

AnnHa KoBaneBa
= 79114704887

MoBTOpHas caenka 00:01

= OTKpbITb CRM

Pasroeop 6ygeT 3anucaH

@00 &

\_

Bne

8 wnpee

Bbikn. MUKp. Habop Yoepxatb JOuHamuk

>

pevt®



Telegram + Mo6unbHaa CRM



Nogknwo4vumTe
Telegram

3a 1 MUHYTY!




Kak coo6LwmTb KIIMeHTaM,
4YTO BaM MOXXHO nNuUcaTb
B Telegram

OTnpaBbTe KIMeHTaM SMS ¢ cCbITKOM
Ha Ball KaHa/

CoenanTe paccbinky KnmneHTam ¢ QR-KogoM

,D,O6aBbTe CCbIJTKY Ha KaHaJ1 B paCCbl/iKaX,
B MO4MMCK B MMCbMaXx, Ha camTe

Haneuatamte QR-Ko4 Ha 6aHHepax,
Ha TabsIM4yKax B MarasmHe

NMoka3sbiBanTe QR-KoO B BUOEOPOTMKAX,
B TikTok, B Stories

OROROXOXO,

Bce coobweHunsa oT KnmeHToB nonaaytT B CRM

Cpenkun

Bce cTtaguun (24) 2935088

AKUMS, UHOMBUAYA/bHDbIN 3aKa3

Cuet

13 400

AnvHa KoBaneBa

OTKOppPEKTUPOBaTb CYET

C14 po18

Cpenka #182




MMoBTOpHaA caenka

:34 all LTE
v AKUMS, UHOVBUAYANbHBIN 3a... o e e g ra m HoBoe

Detanu TaimnanH @ Tosapb!

B MoobunbHou CRM

CYMMA U BAJTIOTA

13400 £ E=m

LOKYMEHTbI COENKW

+ KnuneHT obliaeTca B NnemMBbIMHOM eMYy MeCCeH[XXepe

MopkntounTb Telegram

+ B Butpukc24 cooblieHmsa oT KIMeHTOoB
- pacrnpenenaTca Mexxay MeHeoKepaMm

Mpurnacute knneHTa B Telegram
KnueHTbl GyayT nucath Bam B Y06

+ B CRM aBToMaTmMyecku cosgaroTcya coenkum

HacTtpoiite 60Ta B Telegram

+ HoMep tenedpoHa n email B yate pacnosHaeTcs
aBTOMaTUYECKU U coxpaHaeTcd B CRM

BeeguTte ToKeH

+ Bce KOHTaKTbl, BCA NepernmncKa cCoxpaHaeTcs
B CRM, a He B NMTMYHOM TefierpamMe MeHeoxxepa

j MpunBbIYHO AN KITIMEHTOB, yD.OGHO an4a Bac




A

A ecnu KNUeHT BCé-Taku |
3BOHUT No TenedoHy? L=l



NMMpurnacuTb KJIMeHTa
B Telegram

Bbi6upaiiTe yoobHbIn anga knneHta popmat obLieHns.
Mpurnacute ero B MecceHpxep, YTobbl MPOAOIXNUTD
avanor. Bca uctopums obLieHns CoxpaHnTcs B caenke.

+ bBbicTpoe nepekntoyveHmne B YaT
MO YHMKaNbHOWM CCblfike B SMS

+ 3BOHOK M 4aT B Telegram coxpaHaTca
B OﬂHom Cﬂen Ke B kakoi MecCCeH[OXep OTnpaBUTb rlpwnau.leHme?

+ Bcé obuleHne — B CRM, 6e3 yxoaa
B IMYHbIE MECCeEHOXKePbl MeHeaKepa

Telegram

+ Jlerkoe nogkntodeHue Telegram
B MO6MNbHOM CRM

O6wanTtechb TaM, rae yoobHo KIIMeHTy







NMpoaaXxu
B MO6uMbHOU CRM



NpUHATDbL onnaTy
6e3 Kacchbl

A 4YTO, TaK MOXXHO 6bI110? 3)




bUTpukc24 + lOKassa



HacTpolika nnaTéxXHbIX CUcCTeM
MopokntounTe NpuéM nnatexen
[OnunTenbHas HacTponka He
TpebyeTcs. [locTaToOYHO NPOCTO

aBTOPM30BaTbCs B KabUHeTe Ballero
nnaTéxXHoro cepeuca.

BbibepuTe NnaTéxHyto cuctemy

YO kassa

tOKassa Opyrue

26

YO kassa

Haszap

Peructpauus B lOKassa

Ykakute MobunbHbIN

A

mmt/ e

@ Boiitn no Céep ID

& Orto 6esonacHo: faHHble 3aluileHbl WrdpoBaHMeM

© Ecnv ebl pupexTop koMnaHmu, UM nn
caMo3aHATbIY, BoranTe no Céep ID —
Mbl MOMYYWNM BaLLN iaHHbIE

aBTOMaTUYECKM, MeHbLLE MPUAETCS
BBOAMTb BPYYHY!IO.

& yookassa.ru ¢

0




OnpeKTop No KOpNopaTUBHbIM
npoayktaM lOKassa

OMUuTpum NHunnmua




YO kassa

Ueku ot IOKassa:
penun3 CKopo

OMntpun rMunnua,
HupekTop no B2B-npoaykrtam



e Kynuntbe pUcCKanbHbIN HaKonunTenb

KaK BbirnaaumT °
pelueHumne
cenvac

KynnTb nnm apeHaoBaTb Kaccy

@ 3aperncTpmpoBaTb OHaMH-Kaccy

0 CBg3aTb C 06/1a4HOM Kaccomn



Yeku ot FOKassa

Haaé)XHbin n 6e3onacHbIiN cepBUC
ana dnuckanmusaumm nnartexeun

@ |_|pOCTO€ noaxKsrtroHeHne B HECKOJ1bKO KITMKOB

@ KoMunccma TonbKo 3a YCrewHble rJjiate>xxu

@ CooTtBeTcTBUE 54-P3



Kak paboTaloT 4yeku
oT FOKassa

BUtpmkc24 nepenaét tOKassa
OaHHble 0719 YeKa BMeCTe npoBoauT
C OAHHbIMK NaTexxa PUCKanmsaumto

000

Uek 3anmcbiBaeTco
Ha PUCKASTbHbIN
HaKoMUTe b

aHHble yxooaT
B HaNoroByto, «4eCcTHbI
3HaK» W MOKyMnaTento

YeKk nogaBnaeTcyd
B BalleM bUTpUKC24



CepBUcC paboTaeT co BCceMu nonynsapHbIMK
NJaTe)XHbIMU CNOCO6aMM

nnavexen

¥ CBEP ID xcﬁﬂ

.«

) SE ' 3annatuTtb
BbaHkoBcKkue \ P \ = Mo YacTaM
KapThbl TUHBKODD

@ B2B- NHBoiicunr
47D nnartexwu yepes nouTy

«3annaTtuTb Mo YacTaM» — o6o3HaveHme crnocoba onnaTbl, QOCTYMHOMO AA NoaKIoYeHUs B cepBuce KOKassa, 1 B paMKax KOTOPOro orfiaTa ToBapoB U/WUnu YCiyr oCyLLIECTBNAETCH 3a CYET CyMMbl 3aMMa,
npepoctaBngemMoro OO0 «MKK ,Kpegut JTanH*» (perncrpalMoHHbIM HOMEpP 3arnncK B rocy0apCTBEHHOM peecTpe MUKPOPMHAHCOBbBIX opraHmu3aumi 2120150001955 B COOTBETCTBMK CO CBMAETENLCTBOM DCDOP
Poccum N2 0002195 oT 14.08.2012. lOpuamnyeckum agpec: 1141407, MockoBcKas obnacTtb, ropod XMKW, yauua JTaBovkmnHa, cTp. 2A)



KOpOTKO O raBHOM

CTouMoOCTb:
oT O,1% 3a UeK Mo yCrneLwHoOMY MnnaTexy

3aKOHHOCTbDb:
nonHoe cooTBeTcTBUme 54-P3

NMoaknwoyveHue:
B HECKOJTbKO KJTMKOB. PaccMOTpeHKe OT 1 4aca

000 HKO «HOMaHun»

Yeku oT KOKassa — cepBuc, KoTopbiii byaeT npegoctasneH 000 HKO «FOMaHu» u MaaTtexkHbim arperatopom 000 «AsaHnocT» (MHH 5403011237) Ha ycnosusx MNpasua pabotbl cepeuca
«HOKassa» (pasaen 9 npunoxeHus 4.1.). KMoney — cepsuc OO0 HKO «tOMaHu». B2B-nnatexku — cnocob naaTtexa, B paMKax KOTOPOro NepeBo, OCYLLECTBAAETCA OPUANYECKUM NNLOM
WU MHAMBUAYaNbHBIM NPeAnpUHMMaTENeM, NpeaocTaBifeTca Ha ycaoBuax MNpasun paboTbl cepsuca «kOKassa» (https://yoomoney.ru/page?id=527067)



https://yoomoney.ru/page?id=527067

BUTPUKC24 - eanHcTBeHHasa CRM,
MHTerpupoBaHHaa ¢ HYekamum oT FOKassa

(7)) Corope)

[NogknyeHMe oT 1 4aca
He HYy>KHO mogKJ/ito4aTb Kaccy

Hek aBTOMaTUYEeCKM OTMPaBUTCH KITMEHTY

+ 4+ 4+ +

Cnocobbl onnaThl: 6aHKOBCKMeE KapTbl, CBI1,
SberPay 1 apyrune

_|_

CooTBeTcTBYET 54-O3

Bnepsble B CRM npuém onnartbl 6€3 nogkniovyeHUs Kacchbl



Onnata N277/3
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CroumocTb

UToro

«lOKassa».

OMNJIATUTb

- j YepHas 3aMLueBas lo6Ka 17002
1

polestar.bitrix24.ru

Cupuyc b24

Twr

1700P

17009

Yenyry npeaocTaBnsieT CepBUC OHNanH-NnaTexen

Cymma K onnare no cyety: 1700 P

Bbl 6yaeTe nepeHanpasneHbl Ha
CTpaHuLy onnatbl

NMpoaaXwm
B MO6unbHou CRM

Onnata vepes CbIl no QR-koaoy

OnnaTta yepe3 CbepbaHk No QR-koay

OnnaTta vyepe3 Anbda Knuk, TMHbKopP 6aHK, QIWI
OnnaTta KapToun

OnnaTta YyactamMum

NHTerpauma c KOKassa n Robokassa

+ + + + + + +

NHTerpauma c Hekamm ot KOKassa

MpepnoXute KIIMeHTY NPUBbIYHbIN
cnoco6 onjiaTtbl OHJ1aNH



Oona KakKnx 6M3Hecos

Heo6xoanmMma MmoobunbHas CRM

AreHTCcTBa
HeOBUXXMNMOCTU

On3amH
MHTEepPbepoB

Cbopka Mebenu
Ha 3aKka3

OpraHmsauus
MeponpUaATUM

Mpooa)ka 1 ycTaHOBKa
o060pynoBaHUSA

» ,h'
,lv. %
» -~ E
‘,’ e .

PecTopaHbil
n Kade

) .

CTpouTenbHble
KOMMaHUM

N MHOIMMe
apyrune



f'mépunaHaa CRM



NMokKynka Mme6enwu

OCHOBaHO Ha peasibHbIX COBbITUAX :)

Kak 6bl10 HA caMOM pgene:

OxXngaHume OxxnpgaHume
O6palleHune Bblie3q CyéTr OnnaTa B3anu CornacoBanu
B KOMMaHWo 3aMepLImnKa B paboTy OOCTaBKY

(14 ,D,Hem>




Mo6unbHbIe COTPYAHUKMU
CTAHOBSAITCH YaCTblO LLENOYKU NpoaaX



butpukc

Coenku

KaHb6aH Cnucok Dena

510 @8R

4+ BbicTpas cgenka

AnuHa JlanuHa

12 anpens

BcTpoeHHas TexHuka

C BCTPOEHHOW TeXHUKOM

Tun KyXHU
Mpsamas

Appec obbekTa
r. Bonrorpag, np. Metannypros, 1018

BcTpeya ¢ knneHToM

HA3HAYEHA

+ [eno

Bxopswumii 3BOHOK, KyxHa "Anneropusa”

ToBapbl 1 Cknagpl v

Kanenpapb

14 000 @

3anpoc ot XK YIOT
noBTOpHOE obpallieHune
AnekcaHgp nywakos
13 anpens

+ [eno

AueaH "Knaccuka"
nosTopHoe obpatlieHne
AnexkcaHgp payes
12 anpens

CnoTbl Ang BCTpeyn

OTMPABJEHbI, HE MPOCMOTPEHbI

+ [eno

13amp @

Apka pnsa ysetoB "Tpuymo"
Mapus PemapkoBa
13 anpens

KnueHTbl v

Mouwu: 3) Bxogsawmne 1

Mpopaxwu v

YCTAHOBKA

MpoekTupoBaHue (5)

171000 £

+

Bxopsiwee nucbmo, CtaHucnas
CraHucnas MepKoTyH
12 anpens

CnoTbl gns BCTpeYn

OTMPABJIEHbI, HE MPOCMOTPEHbDI

+ [eno

AHanutuka v

3annaHupoBaHHble

3aka3s KceHus

KceHus CMmupHoBa

12 anpens

BCTpOeHHaﬂ TexXHuKa

Be3 BCTPOEHHOW TeXHUKMN

Tun KyXHu
Yrnosas

Appec obbekTa
Yn. Pabouas 65

+ [eno

12 Anp 0

3akas Anuca

Anuca NetpoBa

12 anpens

BcTpoeHHas TexHuKa

C BCTPOEHHOW TEXHUKOMN

Tun KyXHU
Mpsmas

Appec obbekTa
yn. Komaposa, 43

+ [Oeno

12 Anp 0

UHTerpauum v

Ewe @ v

CornacoBaHue € KJIMEHTOM (6)

2110688

+

3akas ExaTepuHa
ExaTepuHa O6pasLoBa
12 anpens

BcTpoeHHas TexHuka

Be3 BCTPOEHHOMN TEXHUKU

Tun KyXHn
Yrnoeas

Appec obbekTa
ynuua Brtopas, pom 1

+ [deno

HacTpoiiku v

CeropgHs, 12:00 .

Ewe v

Cpoenku B pabote X + nouck Q X

3akas AHrenuHa
AHrenvHa Bonkosa
12 anpens

BCTpOeHHaH TexHukKa
C BCTPOEHHOI TeXHUKOMN

Tun KyXHKU
Mpamas

Appec obbekTa
yn. ®pyHse 33

CnoTbl gns BCTpeyun

OTMPABJIEHbI, HE MPOCMOTPEHbI

+ [eno

4

14amp @

KyxHs, yrnosas
ExkaTepuHa Obpa3suoBa
12 anpens

3akas Jlugus K.

Nuawna KpacHoBa

12 anpens

BCTpOEHHaﬂ TexHukKa

C BCTPOEHHOW TEXHUKOMN
Tun KyxHu

Mpamas

Bcrpeqa He cocTosnachb

KJIMEHT OTMEHWUN BCTPEYY

S

YcTaHoBKa (4)

55600 £

+

3asBka, Hukonau

Kupunn boryyapos
Nnp, #71
12 anpens

CraTyc 3BOHKa

NPOMYLWEH

+ [eno

1 441 (®) PABOTAID

PacwmupeHus

304 200 £

+

Enunszaseta NnbeHkoBa
12 anpens

BcTpoeHHas TexHuka
C BCTPOEHHOW TeXHUKOMN

Tun KyXHU
Mpamas

+ [eno

KyxHsa "lpapueHT", 3asBka Enusaseta U.

v )

12 Anp

Opuii BonowunH ~

d
(\75 POGOTbIV )

L

AHrenuHa Bonkosa
12 anpens

BCTDOEHHaﬂ TexHukKa
C BCTPOEHHOM TeXHUKOMN

Tun KyXHu
Yrnosas

Appec obbekTa
yn. Kuposa 65

CnoTbl 4ns BCTpeyn

OTMPABJIEHbI, HE MPOCMOTPEHbI

+ [eno

20 MuHyT e
4

3aKas KyXHU B CKaHAWHABCKOM cTune

14 amp @

3asiBKa c caiTta, Hatanbs M.
Hatanbsg MNeTpoBa

12 anpens

BCTpOEHHaﬁ TexHuKa

C BCTPOEHHOW TEXHUKOW

Tun KyXHU
Mpamas

+ [eno

3akas PeruHa

Bxoasawuii 3BOHOK, KyXHs B cTune "nodpt"

AnekcaHgp VBaHoB
12 anpens

BCTpOeHHaﬂ TexHuka
Be3 BCTPOEHHOMN TEXHUKU

Tun KyXHU
Yrnoeas

+ [deno

12 Anp

3anonHeHne CRM-dpopmbl, KyxHs
"®aHTacTuk"

TaTbsiHa bapckux

12 anpens

BCTpOeHHaSl TexHuka

C BCTPOEHHOW TeXHUKOM

Tun KyXHU
Mpamas

Appec obbekTa
yn. KpacHasi, 23, k8. 31

+ [eno

Q¢ E




[Mokynka Meb6enu

OCHOBaHO Ha peaibHbIX COBbITUAX :)

Kak 6b1510 Ha caMoM pene:

OXngaHume OxxnpgaHume
® ® @ ® @ @ 14 npHen
O6palleHune Bblie3q, CuéT OnnaTa B3anu CornacoBanu
B KOMMaHWMIO 3aMepLUIMKa B paboTy OOCTaBKY

Kak 6ypeT ¢ bBUTpukc4.

® @ @ @ @ o 1 yac

Ob6pallueHune Bole3g Cuér Onnata B3anu CornacoBanu
B KOMMaHWIO 3aMepLumKa B paboTy NOCTaBKy



Mo6unbHbIe COTPYAHUKMU
noBbIAT 3PPEeKTUBHOCTb 6MU3HECA



f'mépunaHaa CRM

YcKopgaTca BCe onepaymnm
BusHec-npouecchbl He OCTaHABMNMBAOTCA
CHMYKaeTcsa YMCno oLnboK

YBenmM4mBaeTCcd KOHBEpPCKMSA B OnJiaThl

+ + + + +

PacTéT NoA/IbHOCTb K/TMEHTOB

Balle HOBOe KOHKYPEHTHOE NpenMyLLecTBO

15:00

CRM

Cpenku

3amepbl (2)

3akas Banepuit

3amepbl

Mpma bapuHoBa (xoxrakr

C BCTPOEHHOI TEXHUKOM

Mpamas

ynuua Mepeas, oom 24

3akas EkaTtepuHa

3amepbl

FwvaTtenuua NANna2pinra

xxxxxxx







CRM

Cpenkn ¢

Bce ctagum (20)

3aka3s ExkaTepuHa

1700

MoobunbHass CRM

MoOLLHENLLNN MHCTPYMEHT MOBbILLUEeHUS
3dpPeKTUBHOCTU BaLLlero 6msHeca T

0

ALEXandr Grachov ( xourakr




HoBbIN NPOAYKT
ana odbnaviH-
TOpProBnu



OnnaTta yepe3 TepMUHaAN



CKOJIbKO CTOUT TepMUHaAN

ApeHga ot 1000 P
@ B Ka)Xayo TOProByro TOUKY

[MoKynKa B cpegHeM

oTt15000 P
@ KakgoMy Kypbepy

KoMuncecma 6aHka ot 3%




HeoocrtaTku
TepMUHANOB

JTO AOPOIro U CNIOXHO

OnnaTa 3a KaXkabl TepMUHaNM: A9 KaXkaoro
Kypbepa, Ha Ka)xgoe topnLo

Hy>KHO BO3BpallaTb Kypbepa C TEpMUHAIOM
B 0pUC, UTOObI BEY4EepPOM BbIOUTb Z-OTUET

KOHTaKTbl KNMMeHTa He coxpaHatoTca B CRM
BblCOKag KOMUCCUS

CrnoXkHag npouenypa oTKIrYEHUS
SKBaAMPWHIa

TepMUHanbl HY»XHO 0BCNY»XMBATb:
NPOBEPATb PAabOTOCMOCOBHOCTb M YNMHUTDL



EUTPUKC24 TepMikar



Oona Kaknx 6MsHecoB noaxoauT
BbUTpukKc24 TepMmuHan



KoMy noaxoauT
butTpukc24 TepMuHan

JTtobom 6usHec Toprosble Bbie3sgHag PecTopaHbil
C KypbepamMm TOYUKMU TOProBd



BUTPpUKC24
TepMuyuHan

AnbTepHaTnBa 6AHKOBCKOMY TEPMUHaNy
NogkntoyeHme 3a 3 MUHYTDI

TepMUMHan —y Kaxxgoro Kypbepa B TeniedpoHe
PaboTtaeT 1 6e3 goctyna Kk CRM

B CRM HakanmBaeTca KNMeHTCcKasda 6a3a
Onnata yepes3 CbIl, SberPay nnun kapton
KAneHT nonyyaeT TepMUHaNbHbIN YeK

He Hy»XHO BO3BpallaTb Kypbepa B opuc

He TpebyeT nHTerpaumm c obopyaoBaHMeM MarasmHa

+ + + 4+ + + + + + +

OnnaTta Yyepes NnatexHyro cncteMy KOKassa

MpocTto. Yoo6Ho. BecnnaTHo.

:38

TepmuHan

Onnata N290/1

1 MUHYTY Hasag

CYMMA

10°

KNUEHT

Onnata N2 90/1

10

mm +7 981468-30-97

MonpocuTte KNMeHTa HaBeCcTU KaMm
TenedoHa Ha QR-kop
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< BepHyTbca Kk crniocobam onnartk

Cupuyc 624

KANMMHUHIPAL, TOCTUHAA YN, [. 3

YCMELWHO

300 RUB
Cnoco6 onnartbi: SberPay

ID 336437f7aa82b3d6.81204622
TpaH3aKuMm:

[Data (TepMuHan): 13.04.2023 14:35:37
Moanuck knnexTa He TpebyeTcs

HE ABNAETCSA ®UCKAJIbHbIM YEKOM

polestar.bitrix24.ru



‘KaneHpapb



KaneHpapb

MnaHUpoOBLLUMK MFHOBEHHO noa6epeT BpeMd
BCTPeYU, KOTopoe NoaxoanT BCEM YYAaCTHUKaAM

_|_

+ +

+ +

MNaHVPOBLLMK BCTpeY

MrHOBEHHAaa CUHXPOHM3ALIMA CO
cMmapTdoHoM: Google, Office365, iCloud

B1Ooeo3BOHKKM Ha BCeEX YHaCTHMNKOB
N3 KasieHaap4d

YaT co BcemMu YH4aCTHUNKaMH

BbiCTpoe co3aaHme BCTpeUM
n3 3anad, lNoytbl, CRM

3aHATOCTb «MEPETrOBOPOKY
PerynapHble BCTpeum

[MpaBa OOCTYyMa K Ka/1leHOapdaM

r

= Monecrap24  (GHEHAMGREE)
i KaneHaapb Kanenpapb am 3amsTocT

Hosbpb

/' 13:03

= Hos6pb




BMTpMKC cKkatb MEHT, Mpouee... -] lOpwii BonowmH ~

Moli kaneHgapb KaneHpapb koMmnaHun 3aHATOCTb NeperoBopHbIX Ewe v

KaﬂeHﬂ‘apb CO30ATb ‘ - ®OUNBTP + nowct KANEHOAPU ‘ ’ E o ‘
LeHb  Hegens  Mecay  Pacnucatue 0 Mpurnawenus CUHXPOHWU3UPOBATb KATIEHAAPL | cBOBOAHBIE CrIOTLI )
Anpeﬂb Hepens v < Cerophs > &
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nn 10 BT 11 @D ur 13 nt 14 615 8c 16
-“’ Oexb
0:00
9:00 \\:
= f MnaHepka MapkeTUHr
naHupoBaHue Heaenn CTpaTeruyeckoe NnaHUpoBaHue 9:15 - 10:00
Pl 000 :30 — 11:00
BcTpeya ¢ koMaHAaon 1-1 ¢ MapuHo#
a 10:00 - 10:45
11:00 i
[2°] CBepUTb OroBop
1
= 12:00 g
<
I/‘ 13:00
Moarotoeutb KIM c opuctammu Mopa6oTaTb Hag HOBbIM NPOAYKTOM
vl 13:00 - 16:00 N
) k
14:00
m 06ep, c Unlimited Corp. Q
14:00 - 15:00
ww 15:00
9 Co3BoH c MeTpom
1@
16:00 =
o
16:22
N
) 17:00

C &

19:00
24:00

C €



CuHxpoHusauuna butpukc24 KaneHpgapb
C MO6UJIbHbIMU YCTPOUCTBaAMM

+ MrHOBEHHAA CUHXPOHM3aLUNS
Bbutpmkc24 KaneHoaps
CO CMapTPOHOM

+ Google, Office365, iCloud
M apyrue KaneHgapu

Ynpasnamte BpeMeHeM U nnaHupymTe
3aHSATOCTb C N1060ro yCcTponcTBa

& ios i Android \_ —— )




KaneHpapb B BUTpukc24
naeasneH ang niaHMpoBaHuSA
BCTpPEeY BHYTPU KOMMNaHUU




KakK 6biTb C BHEeLWHUMM
BCTpe4yaMun?



Cn OT (oT aHrn. Slot)

DUKCUPOBAHHbIN MPOMEXKYTOK BpEMEHM B pacnmcaHmm, KOTopbi
MOYXHO «3ape3epBUPOBaTb» OJ15 BCTPeYU UMN OPYroro cobbiTus

AKTUBHO NCIMOJIb3YyeTCH B 6M3Hec-cpe,u,e.

HaanMep: «[lpnwnn MHe CBOWU CNOTbl HA NATHULY»
«KMHb CNOTbl Ha crieayrLwyo Hegeno»



Butpukc24 Ceo6oaHble CNoThbl



CBo60OaHDbIE CNOThbI

CaMbIn 6bICTPbIM CNOCO6 Nogo6paTb BpeMsa ONia BCTpeu
C TeMMU, KTO He paboTaeT B Ballen KOMNaHUM

+ MrHOBEHHbIV Noa6op BpeMeHM,
KOTOpOE MOAXOAUT BCEM

Anpenb, 2023 BcTpeuya: FOpuit BonowwnH

& polestar.bitrix24.ru

+  HWKaKoM AULLIHEN NepenncKu o - S ez s o
M MOTePb BPEMEHM Ha 06CyaeHUe

Anpensb, 2023 o
RISy 1Opwin BonowmH
Enusaseta

ou cBo6GoAHbIE CNOTbI

+ BuOeo3BOHKMU :

bl MOXeTe BbI6paTh yaobHoe

Bpems A BCTpeuN TeMa BCTPEUM, MECTO, CChIKA

+ MpocTo 1 yoo6Ho 09 BCex y4aCTHUKOB

:36 - Europe/Kaliningrad CospaTtb BCTpeyy

+  YU4uTbIBaAlOT BalLe BHYTPEHHME pacrnmcaHme
(B OTNMYMe OT BHELLUHUX CEPBUMCOB)




CBo6oaHble cnoThbl B CRM



1 5 1 6 ® PABOTAIO

Opuii BonowuH ~

butpukc

OTPYAHUK

AHanutuka v

KnueHTbl v

CO3[0ATb = VYCTAHOBKA

ToBapbl u Cknagpl v Mpopaxu v UHTerpauum v HacTpoiiku v

Cpenku B pabote X + nouck @y £ el ‘

Ewe v

Coenku

KaHb6aH Cnucok Oena KaneHpapb Mowu: 1) Bxogsuwue 2 3annaHupoBaHHble Ewe @2 v PacwwupeHus < ) x_vé Po6oTbl )

SR COCEE

4 BbicTpas cgenka

260 000 £

-+

MpoekTupoBaxue (5)

293 000ER

-+

N BASEEPr | 7 e

CornacoBaHue c KJIMEHTOM (5)

227000 P

+

©

205600 P

+

— CamoBbIBO3 1 Bxopsiwee nucbmo, CtaHucnas ol KyxHsi "T'papgueHT", 3asaBka Enusaserta U. o 3akas Jlupgus K. 3anonHeHne CRM-dpopMbl, KyxHs 0
—= " "
AnuHa NlannHa CTaHucnae MepKoTyH Q, Enusaseta MnbeHkoBa & Nupgus KpacHosa Q, ®anTacTuk Q, .
= cerogHs, 11:00 = BYepa, 17:25 Buepa, 17:22 BYepa, 17:24 TaTbsaHa bapckux = =
BYepa, 17:08
BcTpoeHHas TexHuka BcTpoeHHas TexHuka P, X
,*‘ Cnotbl Ana BCTpeyun o BCTpOeHHOﬁ TeXHVIKOﬁ o] BCTpOeHHOFI TeXHVIKOﬁ BCTpOeHHaﬂ TexHuka Q
OTMPABJIEHbI, HE MPOCMOTPEHbI C BCTPOEHHOW TeXHUKOMN
I + [eno CeropgHs, 11:00 “ MM KYXHIA TARiIyXHIL
[2°] ‘ Mpsamas Mpsmas Tun KyXHK
+ [eno Buepa, 17:25 ‘ Ber B Npamas
Y] " " ) U peya C KNIneHToM CTpeya He cocTosnacb
(=] o = KX TIPS ‘ ‘ HA3HAYEHA KJMEHT OTMEHWJT BCTPEYY Anpsc obteKra
OkcaHa Cokonosa % 5 " " yn. KpacHas, 23, k8. 31
~ Buepa, 17:19 = Bxopasiwmi 3BoHOK, KyxHsa "Anneropus
& ' 4
MBHAGTPYGRHS & + [eno Buepa, 17:22 ‘ + [eno Buepa, 17:24 ‘ + eno Buepa, 17:08 6
/,‘ Cnotbl Ans BCTpe4n BYepa, 17:06 b ‘ ‘
673 g
IS U S A L (B:CT'DOEHH” e OHnaiH-yaT ¢ KnmeHToM, Muxaun 3. 0 BXOAALMIA 3BOHOK, KYXHS B CTUNE "nodT" @ 3aKa3 KyXHM B CKaHAMHABCKOM CTUMe 2
BCTPOEHHOW TEXHUKOMN 2
W Mwuxaun Tonmaves Y AnekcaHfp MeaHos (Y AHrenuHa Bonkosa (Y \0
+ Oeno Buepa, 17:19 ‘ ;”:ﬂ'::;:” Buepa, 17:12 = Buepa, 17:09 Buepa, 17:06
9 B BCTpOeHHaH TexHuka BCTpOeHHaﬂ TexHuka BCTpOEHHaﬂ TexHuka Q
3asBka. Yat CIPENa & KIMEHTOM C BCTPOEHHOW TeXHUKOMN Be3 BCTPOEHHOM TEXHUKMN C BCTPOEHHO TEXHUKOMN
° Hukuta Cokonos el Tun KyXHK Tun KyxHU Tun KyXHK Q
BYepa, 17:03 Yrnosas Yrnosas Yrnosas
) + Heno Buepa, 17:06 ‘ CnoTbl 4ns BCTpeun ‘ Appec obbekTa
+ [eno Buepa, 17:09
NMPOCMOTPEHbI, C/IOT HE BbIEPAH A P yn. Kuposa 65
A +lleno Buepa, 17:03 ‘ 3akas AHrenuHa . BcTpeya ¢ knMeHTOM
- AxrenuHa Bonkosa N + Meno Buepa, 17:12 ‘ Yy ' . HA3HAYEHA
ByYepa, 16:39 Oner Xne6Hukos
FapHutyp ay6-3 pa,
B = BYepa, 17:04 o
AnekcaHgp VBaHoB CTROEHHAA TexHuKa KyXHS B NPOBaHCKOM CTUNE J + [eno Buepa, 17:06 0 Q

C BCTPOEHHOW TeXHUKOMN

BcTpoeHHas TexHuka

BYepa, 16:46 e
. Tun kyxuu Onia Henlok & Be3 BCTPOEHHON TeXHUKU .
ByYepa, 17:03 = 3asBKa c canTta, Hatanbsa M. \\:
Mpsamas Tun KyxHK
T — BcTpoeHHas TexHuka Yrnosas HaTtanbs MeTpoBa
+ [eno Byepa, 16:46 ‘ yn. dpyHze 33 bEe3 BCTPOEHHOMN TeXHUKKN Byepa, 17:00 \\:
TuN KyXHK + [eno Buepa, 17:04 ‘ BcTpoeHHas TexHuka
OueaH "Knaccuka" @ + deno Buepa, 16:39 ‘ Mpamas = C BCTPOEHHO TeXHUKON 2
nosTopHoe obpalleHune % CnoTbl A4Ns BCTpeun 3aka3s ne6 Tun KyxXHW \
AnekcaHap Mpades = KyxHs, yrnosas NPOCMOTPEHbI, C/TOT HE BbIEPAH Makcum Mpuuait Qs Mpsamas
BYyepa, 15:03 4
P EkaTepuHa O6pasuosa Q Buepa, 16:54 & N

4 Nanna



CBob6opaHble cnotbl B CRM

NaoeanbHO nogxoadaT MeHeaXepaM no npogakam

+ OcBoboauTe BpeMa A9 Npoaax,
a He ONg NaHMpPoBaHMa BCTpeY

+  HUKaKMX NTNLLHMX COracoBaHMM
C KIMMEHTOM

+ Bbl Cpa3ly BnanTe CTaTyCbl BCTpEeY
N HE TPpaTnTE BPEMA Ha YTOHHEHWNH
Y KINMMEeHTa

+ KnuneHT caM BbibepeT yaobHoe BpeMd
0719 BCTPEYU U COXPaHUT cobbiTne
B CBOW KasleHOapb

B

26

Opuit BonowmH

970 Mo cBOGOAHbIE CNOTbI

3pechb Bbl MOXeTe BbibpaTb yao6Hoe
BpeMms N5 BCTPeuu

Anpenb, 2023

pe/Kaliningrad

BcTpeya: lOpuit Bo:}r"/

@ETEM  Yersepr, 20 ang
20 12:00 - 13:00

Enuzasera

elizaveta@liza.com

Tema BCTpEYM, MECTO, CCbINIKY

Cospatb BCTpeY|

10W20BaE - & Al 100% 8

i
3 @ dlestarbitrix2aru  + @ &

Anpenb, 2023

3 4 5 6
10 11 12 13
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Ceo6ogHble coTbl
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BUTPUKC24 Moanmce



butpukc24 lNnoanucob

10 HOAA6pP4A cTapTOBasIo NMUIOTHOE BHeOgpeHue

700+ 250+

I'IapTHépOB y4H4acCTBYIOT KITMEHTOB BKJ/TIOHUNJTU
B MMI10THOM BHeAPEHUN 6eTa-BepCVII'O




KIMIneHTbl XOTAaT
ObiCTpee, AellueBne,
yoobHee

@ KnneHTbl MPUBbLIKAW BCE AenaTb
OHMTaMH C MOBUNbHOIO TenedoHa

[MoonmncbliBaThb 6yMa)KH ble JOKYMEHTbI —
2TO AOJIIro, Aoporo, HeEaKOJ1I0rM4yYHO

Bun3Hec He ycrieBaeT
3a I"IOTpe6HOCT§IMl/I KITMEHTOB




Halwla uenb:

caoenaTtb [Noanucob
6ecnnatHoM ana 6usHeca
U yOo6HoOU anga nogen



butpukc24 lNMnoanucob



LindpoBou ceptudmkKar
noanucaHus

Ona KaXpgoro nognucaHHoOro OOKYMEHTa

+  YHWKanbHble KOObl MOANNCEN BCEX CTOPOH
+ [JaTta v BpeMsa noanmcaHus

+ WMaeHTUdUKaTopbl CTOPOH

+ |P moanuvcaHToB

+ QR-kog gona MnPoBepPKM LLESTOCTHOCTM OOKYMEHTA

24

Lincoposoi

cepTudmnkar nognucaHus

Az NI

Sz M

BecnnarHblii CEpBUC NPOBEPKM LIENOCTHOCTYH AOKYMEHTa




NeB Tpery6oB ~

1 743 (® PABOTAIO

Butpukc

KoHTaKTbI

f @

i

[27]
a8
.
Y
o

[OKYMEHTbI Mot cerd

[JoKyMeHTbl Ha noanuch

KaHbaH Cnucok

YepHoBUK (73)

Smart Document #113
0P

Homep aokymeHTa
1327/2023/04/12

Mpasa poctyna

Mpopaxa ausaHa B butpukc
15 000 £

Homep pokymeHTa
1252

Ewe v

8 Hos 2022 @

Mpopaxa Kpecna-kKposaTu
34 499 P

Homep nokymeHTa
28

ekl

[oroeop Npoaaxwu yrnoeon aueaH MuUHck
56 799 P

Homep nokymeHTa

30

7 Hon 2022 @

MocTtaBku B KanuHuHrpag,
op

AHTOH CTenyeHko
HoMmep pokymeHTa
1326/2023/04/12

( '5 Po6oTbI

&
=

9 MuHyT 9

1 MunyTa e
4

Smart Document #111 %
0P i

AHTOH CTenyeHko
Homep gokymeHTa
1325/2023/04/12

24 MUHyTbI e

MocTtaBkun B benapychb
op

Homep fokymeHTa
1251

8 Hon 2022 @

MocTaska B Benapycb
370 000 #

Homep aokyMmeHTa
25

7 Hon 2022 @
4

7 Hos 2022 @

[oroBop cy6-apeHabl #28
op

Homep pokymeHTa
27

7 Hos 2022 @

MocTaBka B MUHCK
375000 #

AHTOH CTenyeHko
Homep pokymeHTa
1323/2023/04/11

4
%
54}

Buepa, 15:57 @

Smart Document #110 %
0P ]

AHTOH CTenyeHko
Homep gokymeHTa
1324/2023/04/11

Buepa, 16:46 e

Oorosop npogaxwu 312-4
oP

Homep gokymeHTa
29

7 Hos 2022 @

MocTaska B benapycb
370 000 £

Homep aokymeHTa
24

4

7 Hos 2022 @)

MocTtaska B benapycb
370 000 £

Homep gokymMeHTa
23

7 Hos 2022 @

MocTaBku B HoBOCMGUPCK
156 000 #

AHTOH CTenyeHko
Homep pokymeHTa
1311

&
&

Buepa, 14:45 e

MocTaBka B HoBocuGUpCK %
1360000 P ®

AHTOH CTenyeHko
Homep nokymeHTa
1322/2023/04/11

Buepa, 15:51 e

Smart Document #107 %
0P &

AHTOH CTenyeHko
Homep gokymeHTa
1321/2023/04/11

Buepa, 15:34 e

Smart Document #106 Qo

Oorosop npogaxwu N2317-2
0P
Cupuyc b24

Homep fokymeHTa
19

4 Hos 2022 €@

Yrnosow guaH B HoBocubupck
45899 P

Homep pokymeHTa
21

4

5 Hon 2022 @

Oorosop npogaxu N242-18

op
Homep gokymeHTa
17

4Hon2022 @

Noroeonp N243-223

[orosop npogaxwu N2312-98
57 000 £

Homep pokymeHTa
18

4 Hos 2022 @

MocTaBka B HoBocuGUpCK
256 000 £

AHTOH CTenyeHko
Homep pokymeHTa
1310

&
=

Buepa, 14:38 @

MocTtaBka B MUHCK
op

AHTOH CTenyeHko
Homep gokymeHTa
1309

&
=

Buepa, 14:23 e

NMoctarkuy B Benanveeks

Qs



BbUutTpukc24 lNognuchb

+ +

+ + 4+ + ++ + 4+ + + +

[MoonmncaHmne 1 Hal C CKOPO MHOFOCTOPOHHEee )

NneHTndrkaTopsl cTopoH: (~ ckopo Focycnyri )
E-mail, SMS, WhatsApp

YOOOHbIN KOHCTPYKTOP OOKYMEHTOB
ABTO3anofiHeHMe nonen ns CRM
MNoanmcb AOKYMEHTOB MO LWaboHy
OETZIVIZITE

ABTOreHepaTop PYKOMMUCHOM MNognmcu
PeecTp nognmMcaHHbIX JOKYMEHTOB
NHTerpauma c CRM

Low code aBTOMaTMU3aLLM4
NHTerpaumsa c butpmkc24.MapkeTt
LndpoBom cepTndmKaT noanmcaHms

BecnnaTHbIN CEpPBUC MPOBEPKU
LLe/TOCTHOCTM OOKYMEHTa

(

24 sign

€ 5 C @ bxtesti51bitrix24.

@ o @

onN o BB VO

& >

x

Cpenkn
caen

Bopowka  Cncok

330820

nnnnnnnnnn

ages

Bitrix24®  Uudposas nognucs
Jflorosop npogaxu #103
[loKyMeHT Ha 1 CTp. oaroTosMn MoecTap

T

BHUMaTeIbHO 3anonHuTe BCe
OTMeYeHHble nonsa

sign.bitrix24.ru




21 anpens

Ha4yMHaeTCH BbIMNyCK
Bbntpukc24 lNognucob
ansa Bcex KJIMeHTOoB



butpukc24 lNMoanucob
6ecnlaTHbIN NPOAYKT
ana 6nsHeca



NMoanucob no SMS



Bce K/IMeHTbl NMPUBbIKU
NoANUCbIBaTb AOKYMEHTDI
no SMS B 6aHKax

Ho ona 6usHeca 3Tto
OblJ/1I0 HEAOCTYIMNHO




Cornamenue 06 0fmerte 31eKTPORNLIME ToKyMeRTaMH B Brrpmice24.Hommmcs

Cropona 1n CTopoma 2, yKasaHHBIC B ILS.5., 3aKTIOWIN COMIAMEHHE 06 0GMEHE SICKTPORHBIMH HoKyMenTaMA () B Hens
NIPHIHAHY NPOCTOl 1eKTPORHO# noamicy (IISTT) paprosHaTHOH cOGCTBEHHOPYTHO MIOANHCH (1aee — COrMIAICHKE) Ha YC/IOBHAX,

Ka3aAHHBIX HIDKE.
Hcnioms3yemsic B COTIalentH TepMHHb! 1 OTPE/AC/ICHIA TOHMMAIOTCA H TOMKYIOTCA B COOTBETCTBHH ¢ (De/ICpaTBHBIM 3aKOHOM «O6
onekTpoRKOH  mommmcm» ot 06.042011 2 63-®3 u Venoswamm  Butpukc24.loMmnch,  pajMemeHHBMH 1O
//www bitrix24.ru/abuse/sign.php, ccm nHoe He ykasaro B Cornamenny.
1. Tpeaver Cornamenns

1.1, CTOpOHBI PCIIaMCHTHPOBATH NOPAIOK OPraHHM3ALMH Mexdy CTODOHAMH HJICKTPOHHOTO IOKYMCHTOOGOPOTa B MLEAX
3aKITIOYEHHA, @ TAKKE HCTIONHEHHA PAHEE 3aKTI0YEHHBIX MExkly CTOPOHAMHU ZI0TOBOPOB B CJIEAYIOMIEM MOPA/IKE:

Buj DutekTponnoii nonnck TIpocras anexrponnas noamuck (IIT)

BH/IbI 10KyMEHTOB, HoAnUchIBaeMbix CToponamu DopmaiH30BaHHbIE H HEOPMATH30BaHHbIC

Mundopmannonnas cucrema, nocpeicTsom koropoii opmupyeres I Oynkunonansrocts 10 wis IBM «1C-Burpukc24» -

Butpukc24.Iloxnuck
1.2. Hcnonb3oBanne Croponamu Burprkc24.IToannch OCyIECTBIACTCA B COOTBETCTBHH C YCIOBHAMH.
13.  CropoHbl BepHOMIMPOBANM ADYT APYFa M NOATBEPKIAIOT MPUHAMICKHOCTh KaHAJOB CBA3H, YKASAHHBIX B MYHKTE
Cornauienus, MIaM, YOTHOMOUEHHBIM Ha noficanue DI B pamkax CoralIeHus.
14.  Cropousi npusmaior, uro DJI, mojmucamusie ¢ HenonbsoBandem IO SBASIOTCA OPHIMHAIAMH H HAUICKAIIMMH
JI0Ka3aTebCTBAMH B Cy/I€, 6€3 HOTAPHANBLHOIO YIOCTOBEPEHHA.

2. Tlopslok NONMCARMS H ONPeXeIeHHS JHNA, IOAHCABIIEro D]

21, Jlns nopmucanns J] Cropows! uenonbayior Kmou ITI, hopMupyembrii u Hanpasnennsii Burpukc24.Tomics Croposam
0CPE/CTBOM 0/1HOTO M3 KaHasios cBssH, yKasanHIX CTOPOHO# U MCNoNb30BaHuK Burpukc24. Iommmcs.
22.  Cropoms noatsepxaiot, wto 1, nojmicannsii 1911 mocpeactsom Kimoua [TITT, IpU3HACTCA PABHO3HAYHEIMU JTOKYMEHTY
Ha GyMaxHOM HOCHTEJIE, TIOIMICAHHOMY cOBCTBEHHOPYHHOH MOIHCHIO COOTBETCTRYIOMEH CTOPOHBL LIeI0CTHOCTE DNEKTPOHHOTO
R e e en s oo, MoanmcaTb C KITMEeHTOM cornalleHme o6 obmMeHe
2 Onepenesnennue i, nomucasimero I, 0CYIECTRIAETCA MyTeM CoNoCTaBIeHus Kanaos cassu, ykasanusix B CepTudukate
11 KaHasoB CBAi31 LA, YTIOTHOMOYEHHOTO TIO/IHCEBATH D] OT KOHKPEeTHO# CTOPOHBI, yKasaHHEIX B CorameHHH.

o, o G o oro o 3 s SR WL e 3MeKTPOHHbIMWN AOKyMeHTaMn B BUTpnkc24 Noanuco
Ha 6ymare» unm yepes 3400

Konduaennmaasnocts

Kanas w3 CTOpOH HeceT OTBETCTBEHHOCT 3a obecriedenme Konduaenmmansioctn Kmoueit ITOTI, Hexomymenns ero
HCnob3oBanus Ge3 ee cornacus. CTOPOHEI FapaHTHPYIOT, YTO COMIACOBAHHbIe KaHThI CBA3W NPHHAIUICKAT YKA3aHHBIM B 5.5.
Corialmenys THIaM H TPETHH JHIA He UMEIOT K HUM J0CTYTIA.
332, CTOpOHBI 06513aHEI He3aMe UTHTEIBHO HHOPMHPOBATE APYT APYTa O HEBO3MOXKHOCTH 06MeHa D/I,
4. OrgercreennocTs CTopon
4.1. Cascias 13 CTOPOH HECYT OTBETCTBEHHOCTH 32 COJIEPKAHNME TOGOr0 HANPABICHHOrO M (HJIH) MOATHCAHHOT0 D]
4.2. Cropona, onycrusmas komnpomeraruio Kimoua IT911, Hecer oTBeTcTBEHHOCTH 3a ]I, NOANHCAHHBIE C HCTIONb30BAHHEM
cxoMmpomeTHpoBarHoro Kimoua ITITT 1 CBA3aHHBIE © STHM PHCKH.
S, 3aKIOYHTEILHbBIC TIOJI0KEHHsS
5.1.  Tlpu BOSHMKHOBEHHH PasHOTIACHi OTHOCHTETHHO IOHCAHHA ¢ oMombio TTDIT, onpenenenmbix DJ] CTOPOHbI COTIAMAIOTCA

g oA o 55 O, AR BT A RS, TR Croponc Hanblie perynapHo noanuncbiBaeTe

B KAYECTBE PUTOHO H I0CTATOUHOI /U151 IIPH PA3PEIICHHH KOHDIHKTHBIX CHTYaIHH, H/WIH CTIOPOB B 10CY IeGHOM MOPSIKE, W/HIIH B
cyne (1) bakra sanpoca Croporoii Kmoua T (1o ects noxrsepsars hakt notyuenns butpukc24.Ioxcs ot CTopoHs! 3anpoca Ha -
e o (23 e mpaemts oo Koo L 3 e e Cromare Ko Sl cooomemmmyoe s ecrnaaTHO U OHNaunH B but pn KC24
JUIS TIOANHCAHKMA DIIEKTPOHHOTO JIOKYMEHTA.

K ornoumennsam Cropos no Comaienuio pUMEHseTcs 3aK0HOAaTenbeTBO Poccuiickoii deepaim.

CornaiieHue BCTynaer B CHIIy C JaThl OANMCAHHMS U JACHCTBYET 110 pactopikeHus CoriaieHns o/(Ho

Pexsusutbl 1 Kanaasi ceszn Cropon

Cropona 1 Cropona 2

Hanverosanue win GHO

PEKBH3HTEI CTOPOH:

WHH/ nacniopTHbie JaHHbIE

AJIpec PernCTpaIiK

®UO smritga, noumHChIBatomero

KaHaJlB! CBS3H JIHIL, TIOATHCHBAIONIAX DIEKTPOHHEIE IOKYMEHTHI:
AJIpEC IEKTPOHHOM MOUTS!

Howmep Tertedona st casiz uepes CMC

HoMep TestepoHa JUIsi CBA3H YEPE3 MECCEHIUKED

Toamcu Ctopon

YHUBepcanbHbIi 61aHK cornaleHus BUTpukc24.f1oanmcb NOMHOCTbIO COOTBETCTBYET

pa3paboTaH SKCNepTaMu B 1eKTPOHHOM 63-P3 B OTHOLLUEHUU MPOCTOM STIEKTPOHHOM MOoAMNUNCH
noanucKM Hawewm IPUONYECKON CIYXKO6bI



" @

MOXXHO noanucbiBaTb:

JoroBsopbl:

+ JoroBop Kymn-npoaaxu

+ [OoroBop 06 okasaHuu ycnyr

+ JoroBop o BbiMofHEHUW PaboT

+  AreHTCKUW OoroBop

3aKpbliBaloLlMe OOKYMEHTbI:

+ AKT BbIMOMHEHHbIX paboT/ycnyr
(KpoMe cuéT-dakTypa, YIa)

o

O

Henb3a noaonucbiBaTb:

+  DneKTpoHHble AOKYMEHTbI, copepyKallime
rOCYOapPCTBEHHYIO TalHY

+  Cuét-dpakTtypa, YN

+ Joroopbl, TpebytoLllme HoTapKrarnbHOro
yOoCTOBepeHUs (Mpoagarka HefBUMKMMOCTM)

,D,OKyMeHTbI HaJTOrOBOW OTYETHOCTU

[ OKYMEHT UCKTIOUMNTENbHO BYMaXKHbIM C
PYKOMMCHOM MOoANMChIO

+  [JOKYMeHTbl, KOTOPbI€ MO 3aKOHY OO/IXKHbI
OblTb moanmcaHbl YKII

He nponyckaeTtcq, korga ogHa CToOpoHa NMoanucbiBaeT
NepPBUYHbIN OOKYMEHT 2N1EKTPOHHOM MOAMUCHIO, a
apyras — oT pyKu




Ona Kaknx 6uMsHecoB noaxoauT
butpukc24 lNoanucob

== \
4 \f :

AreHTCcTBa

Typuctnyeckme JTio6ble perynapHble
HEeOBUXXMMOCTU KOMMaHMmM

CTpaxoBble

dreHTCTBa MnaaTexxu



100

[1OKYMEHTOB B eHb

8P

3a gokyMeHT no 340

800P

ExxeOHEeBHbIN pacxon,

Ucnonb3syeT butpukc24 NMognucob

KnmneHT oguH pa3 nognucbiBaeT
cornaweHme o6 340 B butpmukcs

16 OO0P

DKOHOMMUSA B MecAL],




/PaCXO.D,bI «ao»

+ OtnpasBka: 350 P
+ OtnpaBKa oT knmneHTa: 350 P

+ Bymara

3a kaxxabit gokymenT: 1000 P

+ Bpema Ha neyatb

+ Mopnuck
+ 3aka3s kypbepa

+ KoHTponb nonyvyeHusa
OOKYMeHTa 06paTHO

V—la Ka)kabii AOKYMeHT: 1 YacC

~

/3KOHOMVIF| «rnoclriie» \

+ OtnpaBka: 0P

+ OTtnpaBKa OT KnmneHTa: 0 P

+ Bymara

Pacxogpl Ha gokymeHT: O P

10 000 P

DKOHOMMUSA B MecAaLl,

+ BpemaHaRe4aTs
+ MoMeHTanbHaga noanmcb
+ 3Saraswyprepa

“+ KerFsenmemyertar
e e RS

\—Ia KaXXO bl OOKYMEHT: O yacoB /

THE BEST CHECK

BayecnaB COpoOKUH



[Moanuchb
OOKYMEHTOB

no SMS

Ypo6Ho gna peryngapHbIX
npoga)x B2B n B2C

[NobaBbTe kKMMeHTa B CRM

PacnedatanTe v nognuimnTe
YHMBepCcasibHOe cornaweHume
063400

Bce cnenyrouime OOKYMEHThI
nognmcbeiBaete no CMC



NMoanucb B CRM

[OTOBbIN CLLleHapUn PaboThbl
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Butpukc

Cpoenkun

Coenku

KaHb6aH Cnucok Dena

18 ZGEE

<4 BbicTpas caenka

Mowwue wrop
op

Maeen fly6oB
BYepa, 17:01
KoMMeHTapuii K 3asiBke

B HeCKoJsIbkO KOMHaT, 3aMepoB
HET, ecTb Au3aiiH-NPoeKT

+ [Oeno

Buepa, 17:03 0

Kanenpapb

Cpenka #182
3200%°

AnekcaHgpa LWykwnHa
14 anpens

CraTtyc onnatbl

OMMAYEHO

+ [Oeno

3akas PomaH
3500%P

PomaH
13 anpens

CraTtyc onnatbl

OMJIAYEHO

+ [Oeno

Ctynbs MpoBaHc
12 000 £

Anuca MeTpoBa
12 anpens

ToBapbl 1 Cknagpl v

CO30ATb ‘ - =

KnueHTbl v

Mowu: 1

67000 P

+

MocTtaBku gorosop
nosTopHoe obpatieHune

o»p

AHTOH [MeTpoB
12 anpens

+ [eno

Mpopaxwu v

Bxopsuine

12am0 @

P

3asBka c caiTa, 10.04, ont
67 000 P

RWS Inc.
10 anpens

3apava

XXAOET KOHTPONA

+ [eno

0

&
2

0’ 3annaHupoBaHHble

53 900

+

AKUMS, UHAUBUAYaNbHbIA
3akas
NOBTOpHas caenka

13 400 P

AnuHa Kosanesa
11 anpens

CraTyc onnatbl

MPOCMOTPEHO, HE OMJIAY...

KoMMeHTapuit K 3aseke
OTKOPPEKTUPOBaTh CYeT

B kakoe BpemMs npueestu
C14 po18

+ [eno 14 Anp

AHanutuka v

WUHTerpaumm v

Ewe @ v

Cpenka #173
op

Anekcangpa LWykwnHa
13 anpens

+ [eno 13 Anp

-4

(S
=
=)
G

3asBKa c cailTa
40500 P

AnekcaHgpa LykwunHa
31 mapTa

CraTyc onnatbl

OMJIAYEHO

+ [eno

-4

1086 400 P

+

O6paTHbI 3BOHOK
NoBTOpHas caenka

13700

Cupuyc b24
4 Hoabps 2022

CraTyc onnatbl

MPOCMOTPEHO, HE OMJIAY...

CraTyc 3BOHKaA

MPONYLWEH

+ [eno Buepa, 20:53

Cpenka #180
7000 P

PomaH
14 anpens

CraTyc onnatbl

OMJIAYEHO

14 Anp @

&
&

+ [Jeno

b

MocTasku B KanuHuHrpag,
3500%P

AHTOH CTenyeHko
12 anpens

CraTyc onnatbl

MPOCMOTPEHO, HE OMJIAY...

12 Anp e

+ [eno

MarTapva o Muucy

HacTtpoiiku v

Ewe v

1756 888 P

+

Mpopaxa wrop, 6nakayT
op

AnuHa NanuHa
4 MUHYTbI Hazag,

+ [eno

4 MuHyTbI @

1 61 5 (® PABOTAIO

Onpoc knueHTa (3)

58599 P
+

MocTaska B MUHCK
op

AHTOH CTenyeHko
11 anpens

% %
= =

+ [Oeno 11 Anp @

NeB Tpery6oB ~

[ PacwwupeHus

Cpenka npoBaneHa (4)

JEfisieie i

+

Tydnu, yepHbie
18 000 P

AnuHa NanuHa
31 MUHYTY Hazapg

%
2

31 MuHyTa @

+ [eno

Tydnu, yepHbie
21399 P

AnuHa lanuHa
26 MUHYT Hasag

+ [Jeno

26 MuHyT @

MocTaBku B Benapycb <
& || 1350002 S
= &

AHTOH CTenyeHko
11 anpens

+ Heno 11 Anp e

&
=

CTON KOMMbIOTEPHbI
38599 P

AHTOH CTenyeHko
40 MUHYT Hasagn

+ [eno

CTON KOMMbIOTEPHbI
380002

AnviHa flanuHa
53 MUHYTbI Ha3ag,

+ [eno

53 MuHyTbI @

4P -

CTON KOMMbIOTEPHbI
S S
® &

23599 P

AHTOH CTenyeHko
11 anpens

+ [eno

nanp @

MocTaBku B EkaTepuHbypr
147 000 #

AnviHa JlanuHa
cerogHs, 15:13

+ [eno

%
=

CerofiHg, 15:13 @

MocTaBka B HoBocuGupck
1360 000 £

AHTOH CTenyeHko
11 anneng

%
1]

479632943818 - Bxoaswuii
3BOHOK

op
4 Hosbps 2022

+ leno 4 Hos 2022 ‘

%
=

Mokynka MO
NOBTOpPHas caenka

17 000 £

Bopuc Cokonos

00O "Hosble TexHonormn"
1 Hos6ps 2022

1Hos 2022 @

+ [eno

40 MuHyT @
4

=

& Po6otbl )

56 799 P

AnviHa lanu
cerogHs, 15:1

cerogHs; 15:0

+ [eno

nostopHoe o6y
(053

AnekcaHgp
12 anpens

43 699 P

AHTOH CTen
11 anpens

3anonHeHue




Low code
ABTOMaTU3aLumAa
NMoanucu

@ [MogonmcaHme CTaHOBUTCH YaCTbiO
exegHeBHOIo rnpouecca rnpoaaxKu

0100111100 11

1100 111 0101

A 1100 00 110101 0001 110
3001 00110 00 1100 1

@ PaboTaeT He3aMeTHO ONnd MeHe)>Xepa
@ KAneHTbl oueHAT CKOPOCTb pa6OTbI C BaMW

@ He HY)KHO TPaTUTb BpeMa Ha KOHTPO/b
MoanMcaHMsa CoO CTOPOHbI KNTMEHTa



[Mokynka Meb6enu

OCHOBaHO Ha peaibHbIX COBbITUAX :)

Kak 6b1510 Ha caMOM pene:

OXmngaHume OxknpgaHume
Ob6palleHune Bbie3q, CuéT OnnaTa B3anu CornacoBanu
B KOMMaHWMIO 3aMepLUIMKa B paboTy [OOCTaBKY

NOoeanbHbI KOHEYHbIN pe3ynbTaT ¢ BUTpUKCc24:

KnmneHt
nognucbiBaeT [JoroBop
6naHKk 200 no SMS

@ - @ o ® o 1 4yac

Ob6pallueHune Bole3g Cuér Onnata Bsanu Cornacosanu
B KOMMaHWIO 3aMepLumKa B paboTy NOCTaBKy

14 pHewn




butpukc24 lNoanucob

BecnnaTtHo onga 6m3Heca. YoobHo on4a nogeun

_I_

_|_

+ + +

YcKkopgdeT nognmcaHune OJOKYMEHTOB
BbirogHo npu peryndpHblIX cOe/1Kax

JJocTaTouyHO MognmcaTb OgHO ByMaXKHoe
cornaweHmne o6 3400

ABTOMaTl/Bl/IpyeT nogrimcaHme
McKntovaeT ombKm npuv nogrnmMCaHMm

He HY>XHO KOHTPO/INPOBATb npouecc
noarmmMcaHma ¢ KIMMMeHToM

[loBblILLAET KOH KypeHTOCI'IOCO6HOCTb
3a CHET CKOPOCTU O6C}'Iy)+(l/l BaHW4A

YOo6HO paboTaTbh C apXMBOM
OOKYMEHTOB

[NoBblWaeT 23PpPEeKTUBHOCTb BUM3HECA

NAQ@u @ EKDEBE

[N |

Butpukc M [TpocMoTp AoKyMeHTa
PR oo

Mo cend

AKT Ne § o7 11.04.23 Kon b CobInKY

SR 24© | Moanucs

Mognwcs

Y Y

rrrrr

Butpukc24 MpuseT MpusTHO

MUY KEHTIWWS3 X
®blBANDPODNMOXD?S

+ 44 CMWUTDbLEBEIS

123 MpoGen Haiitn

]




Butpukc24 MNoanucob
JOKYMeHTbI

UundpoBou ceptudmkatr

MpoBepKa LLEenocTHOCTU

LLIa6n1oHbI

PeecTp AOKYMEHTOB

NoeHTUdMKaTOpbl CTOPOH

E-mail
SMS
WhatsApp

MHTerpauua c CRM

ABTOMaTU3aLUUA

Rest API

BecnnaTHbIN

HeorpaHmn4eHHoO

+

HeorpaHn4eHHo

BazoBbin

HeorpaHmn4eHHoO

+

HeorpaHM4eHHoO

CTaHOapTHbIN

HeorpaHmn4yeHHo

+

HeorpaHM4eHHO

MpodeccrnoHanbHbIN

HeorpaHn4yeHHoO

+

HeorpaHNM4eHHO

+

@

DHTepnpams

HeorpaHmM4eHHoO

=+

HeorpaHM4YeHHO

+




butpunkc24 lNoaonucob

3TO Ha4yano 6051bLLOro HanpaB/eHUS



SHTepnpanz



CTpaTermdyeckoe HanpaBsJ/ieHue
pPa3BUTUA BUTPUKC24



Tapudbl DHTEepnpans

MpodeccuoHanbHbIN

CoTpyAHUKM

MecTo

Bl-AHanuTtuka
AQMUHUCTpPaTOPLI
ToBapbl B KaTanore
BopoHKU Npopax
dunmnanbHaga ceTb
SHTepnpamns-Kacrep

MpuopuUTeTHasa nogaepXkKa

100

1T6

100 000

10

500 000

20

dHTepnpamns 250

250
3T6
250 000
25
HeorpaHU4YeHHo
HeorpaHU4eHHOo

=+

=+

SHTepnpamns 500

10]0)
5T6
500 000
50
HeorpaHU4YeHHo
HeorpaHU4YeHHOo

+

+

SHTepnpam3 1000

1000
10T6
1 000 000
1(0]0)
HeorpaHU4YeHHo
HeorpaHU4YeHHo

+

+

SHTepnpamn3| 10000

10 000

100 T6
10 000 000
HeorpaHMYeHHo
HeorpaHMYeHHo
HeorpaHMYeHHo
+

+




UTO LEeHAT
KJIMeHTDbI

+ Bblcokaga Npoun3BoaUTENbHOCTb
+ [MpuopuTeTHaa Nogaep kka

+ LndppoBmsaLmsa cpasy BCen KOMMaHUM

10.5%

KnneHToB BUTpUMKC24
Ha Tapude DHTepnpams

97,6%

YOOBTETBOPEHHOCTb
SHTEPNPan3-NnoaaepP KoM

B5 pa3

BblLLEe CKOPOCTb
peaKum nogaep-KKm



CaMblie yacTblie
3arnpochbl

©00O0

BbicTpo 0o06aBUTb B BUtpmkc24
MHOIO COTPYOHMKOB

He nepeHOoCnTb BCEX BPYUHYHO

EOonHaga aBTOpmM3auUmg

EOovHoe ynpaBneHme: MrHoBeHHoe
OTK/TtOYEHUNE OOHUMX COTPYOHMKOB
1 6bICTPOE MoaKItoYeHne apyrmx



Single Sign-On
SSO



SSO

SCIM )

SAML )

Single Signh-On

TEXHOJIONMA eANHOINo BXOOa

System for Cross-domain Identity Management

APl ynpaBneHua nonb3oBaTensaMu

Security Assertion Markup Language

OTI-(prTbIl;I CTaHOaAPT obMeHa OaHHbIMU
ayTeHTVIC]DMKaLI,MM N aBTOPUN3aLLAN



Microsoft Azure Active Directory

ob61avuHaga cny)x6a onga ynpaBfeHus yaooCTOBEPEHUAMM U OOCTYNOM

Active MS Azure
Directory Active Directory butpukc24°

ABTOPM3ALLUS
O oo )
<
O ooon > >
; [TOAB3OBATEAM

[[OTOBUTCA OTOENbHOE NPUTOXXEHME ONA MHTErpaunm 6e3 Azure



BbUutTpukc24 SSO

YnpolwaeT nHterpauuio
BUTpukc24 B KopnopaTmBHYylIo cpeny

+ MrHoBEeHHbIV NepeHOC 6OMbLLOIO YMca
COTPYAHWNKOB B BUTPUKC24

+  YcumneHHasa 6e30MnacHoOCTb

+ EgowuHoe ynpaBJieHne BCeMU
COTPYOHNKaAaMMN N KOHTPOJ1b MpPaB OO0CTYIla

+ Bcerpga akTyanbHOe COCTOAHME OaHHbIX
B bUTpnkCc24

(s 20) (samz0)




HaunHaeTca
3aKpbIiTOE TeCTUPOBaHUe

AdocTynHo Ha Tapudax:
becnnaTtHbIM M SHTEPMPanSs.

[NookntoyamTech K YaTty B Telegram!




Npuno)XeHue
nna BUTPUKC24



HoBoe npunoXxeHue

BUTPUKC24

C nopaep)xkom SSO

(MSI DMCTpMGyTMB>

ObICTPOE pa3BEpPTbIBaHUE
BUTpUKC24 B TOKaNbHOM CETU

s2bru % 44 polestarbitix2d ru

O6uymi uar
B @ 1 1oeryton O crvssors xon.. @ e tnnea

@ T o e g e




NMpunoXxxeHme bUTPUKC24
oana Windows, Mac m Linux



NMpunoXxeHne bUTpUKCc24

ona Windows, Mac u Linux

( 3 UTPUKC: 3MEHNTD oub 2 @ O M $ (A W % Q & M 17anp. 10:46 \

+ Jlerko aAMUNHUNCTPMNPOBATb N NMOOKMIOHYNTb
BCHO KOMMaHWIO

Bitrix24C [ @ =

[MTOHATHO O/19 HEMOArOTOBMNEHHbIX COTPYOAHUNKOB

3anoMMHaeT aBTopmM3aLMIo

NoeanbHO O pa6OTbI M3 AOMa 1 oqwlca

Cooep)XUT BeECb BUTPUKC24

+ 4+ + o+ o+

[NogkntoyeHMe HECKOMNbKNX BUTPUKC24



Roadmap
dHTepnpaus



Roadmap SHTepnpaus

+ + + + + + + +

HoBoe HaTMBHOE MOOUbHOE MPUTOXKEHNE
Low code ABToMaTm3auma

BusHec-npouecchbl B MOBUIbHOM MPUIOXKEHWNN
CMapT-npoLueccbl B MOOUIBHOM MPUNOXEHUMN
PasButne poneBon Moaenm

PyKOBOACTBO MO BHEOPEHUIO

BkrtoueH l/Ie/OTKJ'I toHeHne MHCTPYMEHTOB

XKypHanmpoBaHUe 1 AOCTYM K XXypHanam
yepe3 API (ctaHgapTbl SOC 2 1 ISO 27001)

HoBada cucteMa Bl AHaNMTUKN. BCTPOEHHadA
B BUTPUKC24 C NAIOCKUM XpaHUMNLLEM

Butpukc LT [0CTyn K MHCTPYMEHTaM

(2
3agaun > MpoekTsb! S¢pdexTust

BoicTpas Hact poviKa MHCTPYyMEHTOB

CRM

L

Mow 3agaun

3apaum 1 NpoekTbl

m
=

CoBmecTHas pabota

K

HosocTn

B

Kanewnaps

.||N

[Awuck

PeMoH BHeLHero |
KOHAWUMOHepa

> @

DO BDOLODPIRPOO -

COXPAHUTH OTMEHA







HoBbix LWa61oOHOB

Cooywenne )( tan ) (Tomonan ) ( seay )
TG D,
(oo ) ( vanee D ( pavarr ) ((Toxma )
(e )( memn ) (crpomensersa)

COMPANY 24

COMPANY24

ATEHTCTBO
MO HAUMY

IDeSigNn  neoekrsi  yonvruuEHs  OTabiBbl  BOMPOC-OTBET  KOHTAKTHI

03/1AHUE VIP

(b UHTEP5epOB B PaNKaX GiomKeT:

COMPANY 24

P

BYObTE CTPOUHbBIMU

1 30POBbIMU C MOMOLLIbIO
CAMBDBIX NMPOCTbIX MPOAYKTOB




Bu3syanbHbiK pefaKTop
MOOGUNIbHbIX CAUTOB



B OTKPbITb CAUT | BO3MOXXHOCTU CAUTA |
A Butpukc24.Caitbl YKeTbl Ha 3akas (o) [1 S \ P,

\\;

®: MH-Bc: 00:00-23:59 =:farsio@mail.ru 3akas 24/7:+79520558447

iPhone XR v

COMPANY 24 MpenmyuiecTsa BykeTbi Axums Kak 3akasaTtb KoHTaKTbl

®:MH-Bc: 00:00-23:59 =: farsio@mail.ru

3akas 24/7:+79520558447

IO,

@ (CVHEPEHOK) <JJ,VI3AI;1H> <PE11AKTMPOBATI>>

COMPANY 24

Bykembol HO 30Ka3
om
dnopucma B
BALLEM ropoge

v Moo Bawero 6yketa nepes [,0CTaBKOM

Bykembl HaO 3aKA3 om 4
dnopucma B BALLUeM ropoge -

v 100% cBexue uBeTbl, rapaHT1s KayecTsa
v KomaHpaa onbiTHbIX GNOPUCTOB CO CTaxeM OT 3-x et

v ®Doto Bawero 6ykeTa rnepes A0CTABKOM
v/ 100% cBexue UBETbI, rapaHT1s Ka4yecTBa
v/ KoMaHAaa onbITHbIX GIOPUCTOB CO CTAXKEM OT 3-X NleT

" O6HOBNEHO 28 cekyH[ Ha3af,
|y |




KATANIOT O KOMMAHUM [JOCTABKA KOHTAKTbI

(Stu(rl ¢ }ul}('u/

5635 000

CanTOB CO30aHO Ha BUTPUKC24

BbIBPATb

. 3 ,..rl},“':‘!\; .’/
{ N AL LN

£ VI




Al Pesoniouust



2023

(FeHepaTMBHble VIVI> C Chat GPT > ( GPT-4 >
( Midjourney > C DALL-E 2 > ( XAl >
C Kandinsky 2.1 > ( Gamma.ai >

C CodeWhisperer ) .




Al ong co3gaHAa TEeKCTOB



Al ONa TeKCToB

MpuaoyMaeT KpeaTUBHbIe TeKCTbl 3a Bac

C CauTbl >
( HoBocTu > (KOMMeHTapVIVI>
( 3agayunm ) ( YaT >

JlocTyrneH Ha MexayHapoaHbIX PbIHKax

HanuwwuTe, 0 4€M Hy>KeH TekcT




Al anqa cosgaHus
N306paXKeHUN



Al anga nso6paxeHnn

Co3paacT caMble HeEBEpPOSATHbIe
N306paXxeHUs No BalleMy ONMMUCaHUIO

< CaunTbl >
( HoBocTun > (KOMMeHTapVIVI>
( 3agayuun ) ( YaT >




Al pnqa co3paHUda TEKCTOB U N306paXKeHUN

Al npngymMmaeT Bcé 3a Bac :)

HanucaHo ¢ noMolubio Al HapucoBaHo ¢ noMoulbio Al

+  YnydweHue o6Cny)XXMBaHUS KIIMEHTOB

ABTOMaTU4YECKME OTBETbI HA BOMPOCHI KNTMEHTOB
COKpPaTAT BpeMsa OXXMOAHUSA 1 ynydLllaT
YOOBMETBOPEHHOCTb KITMEHTOB

2099 rog. Cupuyc. B cuctemy
yrpaBrieHUa noceneHmnem
nepBonpoxoaLues BHeOgpEeH
BUutpmnkc24.

+ ABTOMaTU3aLMSA NPOLLECCOB

OTBETbI Ha 2NEKTPOHHbIE MMCbMa COKPATAT BPEMS
M ynydaT adpdPeKTUBHOCTb paboThl

+  YnyudweHue MapKeTUHra
ABTOMaTMYECKaa Pacchisika O HOBbIX MPOAYKTax
MOMOXKET BU3HeCY YNyULLIUTb MAaPKETUHIOBYHO
CTpaTermio n npmBriedb HOBbIX KITMEHTOB



[OTOBbLIU CauUT C noMoLubio Al
3a 15 MUHYT




HoBbiy yaT
" eeta )




Bknouute Hoebin YaT

NMpamMo cenyac!

s e ——
DL, @) oruratomor @ oo sencycos @) Areccanmoa @ A rona

S

2 A T

s GLICTPOM KOMMYHUKaLMM AaBaIATE NPOAONXMM OBLIEHME B YaTe, YTOBbI pewaTh Kakue-To GbiCTPbIE BONPOCH!

MoaroTosxa npeseHTaum n 3 80 A5, NOTOMY
Y

UX 1 KommyH#KaLMM - pacos

@ [Lmara) Toxe

 Onbra Yeniox )
Yar coBbiTus "Ul wata B MOGMABH.

@ Oro. .5 KaK pas ceronHs He cwor

oo Anexcanapa Kubs [

Kommynmkaumm - flemo (nH, 11:0..
-~ ke Anexcarapa Kios
HacT POVNKWM HYaTa he |

- Gannep Ha scio ¢
- CnucoK npevmyt
- KOHTaKTHI

ar coBsiTHA “OBCyxaaEM roT.
z HoBbiii A3aiiH, GbiCTPbI AOCTYN K UCTOPUY, CCbINKaM,
Anekceit WaxsopocTos daitnam, yno6Hblit noUcK u MHoroe apyroe!
~Garnep Ha scio
AmuTpwii Camoiinos = KOHTaKTBI
[UWrara) D Ormeruna y ce6s,

Kak xe Hacts sospems crsisaet

HoBbiit Wabnon *MpoRaxh 8 va... 164 Cracu6o! @

HoBag Bepcna yaTa

RIOpAROK 8 Hawy cyTy! )

OmmiHo, peGsT, ¢

Landing/Al c6opKH 1 TukeTsi
@ Hawm ocranocs co

9
tmp

W He 3abynore, 33
AHTOH Crenvenko
[oro)

BceM yaauw, Mbl BCe MOOAUS (&

TpoayKTOBbIe AOKNaAS! Ha pen.

& oo 9 yaepena, uro sce nonywwTcs. fla NPHGYAET G Ha cunal & 1

YCTaHoBKa A1 KPONMKOB 1 Ae. paslisuale]
@ it Lunrpuii Cavoiin
bitrixfsflanding/nodeftext s wuiew

00000000000 ¥

HoBbiit uar: OTKpbITHIf GeTa-Tect




HoBbin yYaT

ApKunn. CoBpeMeHHbIN. Y4O06HbIN.

+ + + + + + +

AB6CONOTHO HOBbIN MHTepdenc
Yno6Haa HaBurayms

BbICTPbIM MOUCK B KOHTAKT-/IUCTE
3aKpenneHne coobLleHnM B HaTax
Canpbap c BuaXetamm
N36paHHOe

HoBble cMannbl, 3M0OA3U U CTUKepPbI




HoBbin

butpnkc240°



HoBbi butpmnkc24 ©

/ = [ 1020a00 - i!%n\l@ il
CRM Y @ lestarbitrix24ru  + @ i -

Nupst

Moanucy
Bce cragum (3)

3asieKa, uar, BUKTOpUS

OBpaGoran

G

10puii Bonowik

10 000

Y Y

Ownaiik-yar - ONl ans caitra

ExaTepuHa O6pa3LoBa ( xourax

370 Mom cBo6GoAHbIE CNOThI

MonpocuTe KnMeHTa HaBecT Kamepy

TenedoHa Ha QR-kop @ bitri2Ary

BUTpYKC24 Mpuer TpusiTHo
3aseKa, Hukonait

MUYy KEHTWLW3 X
B pabore
Beeaute TokeH

®blBANDPONDIOX?

+ 44 CMMUMUTODL BIA®

123 MpoGen Haittn

JMnppl, KI, CyeTa, Telegram TepMuHan CBo60oaHble cNnoThl
Onnata B Mo6unbHon CRM B Mo6unbHon CRM

Al ona cosgaHna n3obparkeHnm Al ong co3gaHuga TEKCTOB

HoBbin yaT Beta
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LleHbl HE MeHSAI0TCH

MNMonb3oBaTenu

LleHa

Mo6unbHasa CRM

Telegram + Mo6unbHas CRM
TepMuUHan

CBo6oaHble cnoTbl
Butpukc24. Noanucob

Al anga nso6pakeHun

Single Sign On SSO

HosBbi vaT

Yandex Datalens
B Bl AHanutuke

BecnnaTHbIN

HeorpaHM4eHHO

r

N )
o
Ba3oBbin CTaHpapTHbIN MpodeccnoHanbHbIN DHTepnpamns
5 50 100 250+
1990 P 5590 P 11190 P oT 27190 P
+ + + +
+ + + +
+ + + +
+ + + +
+ + + +
- - + +
- - - +
+ + + +
- - + +
J \ y

LleHa 3a MecsL, nNpu onnaTe 3a rog,



NMoanuuwinTecb Ha KaHan
BbUTpukc24 lNeyaraer...

( HHOBUHKM > C#namd)xaKM) C #Tnsep >
< H#HOBOCTU > (#technews) ( #live >
(#oqueHme> ( H#ncropumu >




Cnacu6o BceM



